GULF SIGORTA ANONIM SIRKETI

Kisisel Verilerin Korunmasi ve Islenmesi Politikasi
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1. Girig

Turkiye Cumhuriyeti Anayasas’nin 20. maddesi uyarinca, herkes kendisiile ilgili kisisel verilerin korunmasini talep
etme hakkina sahiptir. Bu hak, kisinin kendisiyle ilgili kisisel veriler hakkinda bilgilendiriime, bu verilere erigsme,
bunlarin duzeltiimesini veya silinmesini talep etme ve amaglar dogrultusunda kullanilip kullaniimadigini
6grenmeyide kapsar.

6698 sayiliKisisel Verilerin KorunmasiKanunu (“KVK Kanunu”) ilekisisel verilerinislenmesinde kisilerin temel hak
ve Ozgurliklerini korunmasi ve kisisel verileri isleyen gercek ve tizel kisilerin yukimlulukleriile uyacaklari usul ve
esaslar diizenlenmistir. Bu dogrultuda hazirlanan bu Politika’nin amaci KVK Kanunu diizenlemelerine iligkin
yukimlultklere uyumun saglanmasidir.

Isbu Politika’ninamacini, Politikaile ydnetilen, kefil, misteri, ziyaretgi, tedarikci ve tiglinctikisilerin kisisel verilerinin
korunmasi olugturmaktadir. Calisanlarimizin kisisel verilerinin korunmasl, bu Politika’daki esaslarla paralel olarak
kaleme alinan Gulf Sigorta CalisanlarininKisisel Verilerinin islenmesine lliskin Politika altinda yonetilmektedir.

KVK Kanunu ve ilgili diger mevzuat ile Gulf Sigorta Kisisel Verilerin Korunmasi ve Islenmesi Politikasi arasinda
celiskibulunmasrhalinde, ydrdrlikte bulunan mevzuat uygulamaalani bulacaktir.

2. Amag

Kisisel verilerinislenmesinde basta 6zel hayatin gizliligi olmak tizere, kisilerin temel hak ve &zgurliklerini korumak
vekisisel verileriigleyen gercek ve tizel kisilerinylktumldltkleriile uyacaklariusul ve esaslari dizenlemek amaciyla
Gulf Sigorta Anonim Sirketi (“Gulf Sigorta”) Kisisel Verilerin Korunmasi ve Islenmesi Politikasi (“Politika”)
hazirlanmustir.

Politika ile Gulf Sigorta tarafindan yurutilen faaliyetlerin KVK Kanunu'nda yer alan ilkelere uyumlu olarak
surdurulmesive gelistiriimesi benimsenmistir.

3. Kapsam
Isbu Politika’nin kapsami dahilinde kisisel verileriislenen veri sahipleriasagidaki sekilde kategorize edilmistir:

Mugteriler Herhangi bir sozlesmesel iliski olup olmadigina bakilmaksizin Gulf Sigorta
tarafindan yuritilen faaliyetler kapsaminda is iliskileri dolayisiyla kisisel verileri
elde edilen gercekkisiler

Uglincu Kigiler Politika’da tanimlanmamig olmasina ragmen isbu Politika cercevesinde kisisel
verileriislenentedarik¢i,acente,adayacente, stajyer vb.dahilfakat bunlarlasinirli
olmamak tizere diger gercek kisiler

4. Tanimlar
Isbu Politika’da kullanilan tanimlar agagida yer almaktadir:

Acikriza Belirlibirkonuyailiskin, bilgilendiriimeye dayanan ve dzgiriradeyleagiklananriza

Anonim hale getirme Kisisel verilerin, bagka verilerle eslestirilerek dahi hicbir surette kimligi belirliveya
belirlenebilir bir gercek kisiyle iliskilendirilemeyecek hale getirilmesi

Tedarikgi Gulf Sigorta’ya Urlinya da hizmet sunan gercekkisiler

Kisisel saglik verisi Kimligibelirliyadabelirlenebilirgercekkisininfiziksel ve ruhsal sagliginailiskin her
turld bilgiile kisiye sunulan saglik hizmetiyle lgili bilgiler

Kisisel veri Kimligi belirli veya belirlenebilir gercek kisiye iliskin her tirlt bilgi

Kisisel verilerinislenmesi | Kisisel verilerin tamamen veya kismen otomatik olan ya da herhangi bir veri kayit
sisteminin parcasi olmak kaydiyla otomatik olmayan yollarla elde edilmesi,
kaydedilmesi, depolanmasi, muhafaza edilmesi, degistiriimesi, yeniden
dizenlenmesi, aciklanmasi, aktarilmasi, devralinmasi, elde edilebilir hale
getirilmesi, siniflandinimasi ya da kullaniimasinin engellenmesi gibi veriler
uzerinde gerceklestirilen her tirliislem

KVKKanunu 6698 sayiliKisisel Verilerin Korunmasi Kanunu




KVK Kurulu

Kisisel VerileriKoruma Kurulu

KVKKurumu

Kisisel Verileri Koruma Kurumu

Ozel nitelikli kisisel veri

Kisilerin irki, etnik kdkeni, siyasi distincesi, felsefiinanci, dini, mezhebi veya diger
inanclari, kilik ve kiyafeti, dernek, vakif ya da sendika tyeligi, sagligy, cinsel hayat,
ceza mahk(miyetive gtivenlik tedbirleriyle ilgili verileriile biyometrik ve genetik
verileri

TCK

5237sayili Tirk Ceza Kanunu

Veriigleyen

Veri sorumlusunun verdigi yetkiye dayanarak onun adina kisisel verileri isleyen
gercek veyatizelkisi

Kisisel veri sahibi

KVK Kanunu'nda “ilgilikisi” olarak addedilen, kisisel verisiislenen gercek kisi

Kisisel Veri Sahibi
Bagvuru Formu

Gulf Sigorta binyesinde kisisel verileri islenen kisisel veri sahiplerinin KVK
Kanununun 11. maddesinde agiklanan haklarina iligkin bagvurularini kullanirken
yararlanacaklaribagvuru formu

Veri sorumlusu

Kisisel verilerin isleme amaclarini ve vasitalarini belirleyen, veri kayit sisteminin
kurulmasindan ve yonetilmesinden sorumlu olan gercek veyatizel kigi

Veri Sorumlulari Sicili

Kisisel Verileri Koruma Kurulu gdzetiminde Baskanlik tarafindan tutulan veri
sorumlularisicili

Veri Envanteri

Gulf Sigorta'nin is stireclerine bagli olarak gerceklestirmekte oldugu kisisel veri
isleme faaliyetlerini; kisisel veri isleme amaclari, kisisel verilerin aktarildigr alici
grubu ve ilgili kisisel veri sahibi grubuyla iliskilendirerek olusturdugu ve
detaylandirdigi envanter

5. Kisisel Verilerinislenmesine iligkin Genel ilkeler
KVK Kanunu'nun 3. maddesi uyarinca, kisisel verilerinin tamamen veya kismen otomatik olan ya da herhangi bir
veri kayit sisteminin parcasi olmak kaydiyla otomatik olmayan yollarla elde edilmesi, kaydedilmesi, depolanmasi,
muhafaza edilmesi, degistirilmesi, yeniden diizenlenmesi, aciklanmasi, aktarilmasi, devralinmasi, elde edilebilir
hale getirilmesi, siniflandiriimasi ya da kullanilmasinin engellenmesi gibi veriler Gzerinde gerceklestirilen her tirld
islem kisisel verilerinislenmesikapsaminagirmektedir.

Kisisel verilerin islenmesinde agagidakiilkelere uyulmasizorunludur:

a. Hukukave durustluk kurallarinauygun olma
Sirketimiz, Anayasa basta olmak tzere, KVK Kanunu ve ilgili mevzuata uygun olarak, kisisel verileriisleme
faaliyetlerini hukukave durlstltk kurallarina uygun olarak yrdtdr.

b. Dogru ve gerektiginde giincel olma
Sirketimiz tarafindan kisisel verilerin islenmesi faaliyeti yuritulurken kisisel verilerin dogrulugunu ve
glincelligini saglamaya yonelik her tirltidarive teknik tedbirler alinmaktadir.

c. Belirli,agik ve megruamaglar iginiglenme
Sirketimiz, kisisel verilerin islenmesi faaliyetine baglamadan &nce kisisel veri isleme amaciniagik ve kesin
olarak belirlemektedir.

d. Islendikleriamaglabaglantili, sinirlive l¢tli olma
Sirketimiz tarafindan kisisel veriler, belirlenen amaclarin gerceklestirilebilmesi icin gerektigi dlclide
islenmektedir. Sonradan kullanilabilecegivarsayimiile veriisleme faaliyeti yurittlmemektedir.

e. llgilimevzuatta &ngoriilen veya islendikleri amag icin gerekli olan stire kadar muhafaza edilme
Sirketimiz, kisisel verileri, KVK Kanunu ve ilgili ve mevzuatta dngorilen veya veri isleme faaliyetine iligkin
amaclarin gerektirdigisire ile sinirli olarak saklamaktadir.

6. Kisisel Verilerinislenme Sartlari
Sirketimiz, kisisel veri sahibinin acik rizasr ile veya KVK Kanunu’nun 5. ve 6. maddelerinde dngorilen hallerde agik
rizaolmaksizinkisisel verilerive dzel niteliklikisisel verileriisleyebilmektedir.




6.1. Kisisel Verilerin Islenmesi
Sirketimiz kisisel veri isleme faaliyetlerini KVK Kanunu'nun 5. maddesinde ortaya konulan veri isleme sartlarina
uygun olarak ydrtitmektedir:

a.
b.

@ e a

Kanunlardaagikca dngdrilmesi.

Fiili imkansizlik nedeniyle rizasini agiklayamayacak durumda bulunan veya rizasina hukuki gecerlilik
taninmayan kisinin kendisinin ya da bir bagkasinin hayati veya beden butunligtinin korunmasi icin
zorunlu olmasl.

Bir sozlesmenin kurulmasi veya ifasiyla dogrudan dogruya ilgili olmasi kaydiyla, sdzlesmenin taraflarina
aitkisiselverilerinislenmesinin gerekliolmas.

Sirketimizin hukukiyUkdmIUligind yerine getirebilmesiicin zorunlu olmasi.

Kisisel verisahibinin kendisitarafindan alenilestirilmis olmasi.

Birhakkintesisi,kullaniimasiveya korunmasiicin veriislemeninzorunlu olmasi.

Kisisel veri sahibinin temel hak ve &zglrliklerine zarar vermemek kaydiyla, Sirketimizin mesru
menfaatleriicin veriislenmesinin zorunlu olmasi.

6.2. Ozel Nitelikli Kisisel Verilerin Islenmesi:
Sirketimiz, hukuka aykirt olarak islendiklerinde ayrimcilik yaratma riski tagtyan ozel nitelikli olarak belirtilen kisisel
verilerin islenmesinde KVK Kanununun 6. maddesinde ortaya konulan veri isleme sartlarina uygun olarak
yurttmektedir. Ozel nitelikli kisisel verilerin kisisel veri sahibinin agik rizasi olmaksizin islenmesi yasaktir. Ancak,
KVK Kurulu tarafindan belirlenen yeterli nlemlerin alinmasi kaydiyla, asagidaki hallerde kisisel veri sahibinin agik
rizasiolmamasinaragmen ozel niteliklikisisel verileriislenebilecektir:

a.

b.

Kisisel Saglik Verilerinin Islenmesi:
Kisisel saglik verileri; (i) KVK Kurulu tarafindan éngortlecek yeterli onlemleri almak, (ii) genel ilkelere
uygun davranmak, (iii) sir saklama ytikimlultgu altinda bulunmak kaydiyla agagida siralanan sartlardan
birininvarligi halinde islenebilecektir:

- Kisiselverisahibininyaziliagik rizasi

- Kamusagligininkorunmasi

- Koruyucu hekimlik

- Tibbiteshis, tedavi ve bakim hizmetlerininyritilmesi,

- Saglikhizmetleriile finansmaninin planlanmasi ve yonetimi

Saglik ve Cinsel Hayat Digindaki Ozel Nitelikli Kisisel Verilerin Iglenmesi
Bu kapsamdaki veriler, kisisel veri sahibinin agik rizasinin bulunmasi veya kanunlarda dngordlen hallerde
mumkiinolacaktir,

6.3. Sirketimiz Tarafindan Islenen Kisisel Verilere Iligkin Kategorizasyon

Gulf Sigorta Tarafindan Islenen Kisisel Veri Kategorileri

Kisisel Veri Kategorisi Agiklamasi llgili Kigisel Verinin Iligkili Oldugu

Veri Sahibi Kategorisi

Kimlik Verisi Ad-soyad, T.C.kimliknumarasi,vergikimlik = Musteriler, ~Tedarikciler, Ugtinct

numarasl, uyruk bilgisi,anne adi- babaadi, | Kisiler, Brokerler, Acenteler, Aday
dogum vyeri, dogum tarihi, cinsiyet gibi = Acenteler, Stajyerler

bilgeleri iceren ehliyet, nlifus clizdani ve

pasaport gibi belgeler ile imza/paraf bilgisi,

tasit plakasi vb. bilgiler.



Iletisim Bilgisi

Bayi/Acente/Brokerlik
Verisi

Hukuki Iglem Verisi

Magteri Verisi

Stajyer Verisi

Sirket Verisi
Tedarikgilslem Verisi

Ugtincii Kisiler Verisi

Ozliik Verisi

Personel ve Aile Yakini
Verisi

Personel Performans ve
Kariyer Geligim Verisi

Telefon numarasl, adres, e-mail, faks
numarasl gibibilgiler

Firma’nin uygulamalarini kullanarak Firma
ile sozlesmeye dayanarak muayyen bir yer
veya bdlge icinde daimi surette Firma
adina satis yapan sozlesmenin akdinden
once hazirlik caligmalarini yiriten ve
sozlesmenin uygulanmasi ile tazminatin
ddenmesinde yardimci olan gercekKkisi

Hukuki alacak ve haklarin tespiti, takibi ve
borclarin ifast ile kanuni yikumlltikler ve
Sirketimizpolitikalarinauyumkapsaminda
islenen kisisel veriler (Mahkeme ve idari
merci kararlari gibi belgelerde yer alan
veriler)

Ticari faaliyetlerimiz ve bu cercevede is
birimlerimizin  yUrlttigl operasyonlar
neticesinde ilgili kisi hakkinda elde edilen
ve Uretilen bilgiler

Staj bagvurusunda bulunmus veya ticari
teaml ve dristlik kurallan geregi insan
kaynaklari  ihtiyaclan  dogrultusunda
calisan aday olarak degerlendirilmis
adaylarin  kigisel verileri  (Ozgegmis,
mulakat notlar, kisilik test sonuclarivb.)
Firma'nintizel kisiligine ait veriler

Urlin ya da hizmetin sunulabilmesi icin
gereken bilgiler

Kisisel verileri islenen tedarikgi, kefil,
magdur/hak sahibi, aile bireyleri vb. dahil
fakat bunlarla sinirli olmamak tzere diger
gercekkisiler

Personelin veya Sirket ile caligma iligkisi
icerisinde olan gercek kisilerin 6zlik
haklarinin  olusmasina temel olacak
bilgilerin elde edilmesine yonelik islenen
herturliikisiselveri (Ozliik dosyasinagiren
kimlik bilgileri, is bagvuru formu, vesikalik
fotograf, egitim bilgilerivs.)

Kisisel veri sahibinin hukuki ve diger
menfaatlerini korumak amaciyla kisisel
veri sahibinin aile bireyleri (6rn: es, anne,
baba, ¢cocuk) yakinlar ve acil durumlarda
ulagilabilecek diger kisilerin bilgisi (kisisel
verisahibinincocuklari, esleriileilgilikimlik
bilgisi, iletisim bilgisi, profesyonel, egitim
bilgilerivb.bilgiler)

Personelin  veya Firma ile calisma
icerisinde  olan  gercek  kisilerin
performanslarinin dlctilmesi ile kariyer
gelisimlerinin insan kaynaklari politikasi
kapsaminda planlanmasi ve yuritilmesi
amaciyla  islenilen  kisisel  veriler

Mdusteriler, Tedarikciler, Acenteler,
Acenteler,

Brokerler,
Stajyerler,

Aday

Mdusteriler, Acenteler, Brokerler,
Aday Acenteler, Tedarikgiler

Mdusteriler, Tedarikciler

Musteriler, Tedarikgiler, Uclnci

Kisiler, Acenteler, Brokerler

Stajyerler

Musteriler, Tedarikgiler
Tedarikgiler

Musteriler, Ugtincti Kigiler

Musteriler, Tedarikciler, Stajyerler

Mdusteriler, Stajyerler

Acenteler, Brokerler



Personel Verisi

Islem Guvenligi Verisi

Lokasyon Verisi

Isbirligiicinde
Oldugumuz Kurumlarin
Calisanlar Verisi
Personel islem Verisi

Ses ve Kamera Kaydi
Verisi

Musteri Iglem Verisi

Tedarikgi Verisi

Risk Yénetimi Bilgisi

Finansal Veri

Ozel Nitelikli Kigisel Veri

(performans degerlendirme raporlari,
kariyer gelisimine yonelik egitimlervb.)
Personelin veya calisma iligkisi icerisinde
olan  gercek  kisilerin igle ilgili
gerceklestirdigi her trld isleme iligkin
kisisel verileri

Ticari faaliyetleri yurutlrken teknik, idari,
hukuki ve ticari glivenligimizi saglamamiz
icin islenen kisisel veriler (Kisisel veri
sahibiyle iliskilendirilen iglem ile o kisiyi
eslestirmeye ve kisinin o islemi yapmaya
yetkili oldugunu gosteren bilgiler (orn.
parolabilgileri)

Verisahibinin bulundugu yerin konumunu
tespit eden bilgiler (Orn. calisanlarimizin
Sirket araclarini kullanirken bulunduklari
yerin - konumunu tespit eden GPS
lokasyonu gibi ya da panik butonuna
basildigindatespit edilen GPS bilgis)
Firmaileisiliskisiicerisinde bulunan
kurumlarin ¢alisanlari

Personelin veya calisma iligkisi icerisinde
olan  gercek  kisilerin  isle ilgili
gerceklestirdigi her trld isleme iligkin
kisisel verileri

Fotograf ve kamera kayitlari (Fiziksel
Mekan Guvenlik Bilgisi kapsaminda giren
kayitlar hari¢), ses kayitlari (6rnegin
telefonkonusmasi ses kaydr)

Urtin ve hizmetlerimizin  kullanimina
yonelik kayitlar ile muisterinin trin ve
hizmetleri kullanimi igin  gerekli olan
talimatlarive talepleri gibibilgiler

Urlin ya da hizmetin sunulabilmesi icin
gereken bilgiler

Ticari, teknik ve idari risklerimizi
yonetebilmemiz icin bu alanlarda genel
kabul gérmis hukuki, ticari teamul ve
darustlik kuralina uygun olarak kullanilan
yontemler vasitasiylaislenen kisisel veriler
Kisiselverisahibiile kurulan hukukiiliskinin
tipine gore yaratilan her turld finansal
sonucu gosteren bilgi, belge ve kayitlara
iliskinislenenkisisel veriler

KVK  Kanununun 6. maddesinde
belirtildigi Uzere; kisilerin irki, etnik kokeni,
siyasi - duslncesi, felsefi inanci, dini,
mezhebi veya diger inanclan, kilik ve
kiyafeti, dernek, vakif ya da sendika tyeligj,
sagligl, cinsel hayati, ceza mahk{miyeti ve
glvenlik tedbirleriyle ilgili verileri ile
biyometrik ve genetik verileri, kan grubu,
saglik bilgileri,din

Acenteler, Tedarikciler, Musteriler,
Stajyerler

Mdusteriler

Musteriler, Acenteler, Brokerler

Musteriler

Musteriler, Stajyerler

Musteri, Tedarikciler

Mdusteriler, Tedarik¢iler, Acenteler,
Brokerler
Tedarikgiler,MUgteriler

Tedarikgiler, Acenteler

Musteriler, Tedarikgiler, Uglncu
Kisiler, Acenteler, Brokerler, Aday
Acenteler

Musteriler, Stajyerler, Tedarikgiler



Talep/Sikayet Yonetim  Gulf Sigortalya yoneltiimis olan her turlli ~ Musteriler
Bilgisi talep veya sikayetin alinmasi  ve
degerlendiriimesine ligkin kisisel veriler.

7. Kisisel Verilerin Guvenliginin ve Gizliliginin Saglanmasi

Sirketimiz, KVK Kanunu’nun 12. maddesine uygun olarak, islemekte oldugu kisisel verilerin hukuka aykiri olarak
islenmesinive kisisel verilere hukukaaykiri erisiimesini dnlemek, kisisel verilerin muhafazasini saglamakicin uygun
glvenlik dizeyinitemin etmeye yonelik gerekliher tirlti teknik ve idari tedbirlerialmaktadir.

7.1. Kisisel Verilerin Hukuka Uygun islenmesini Saglamak ve Kisisel Verilere Hukuka Aykiri Erigimi
Engellemek igin Alinan Teknik Tedbirler

Gulf Sigorta kisisel verilerinizi korumak amaciyla her tiirlii teknik, teknolojik giivenlik Snlermlerini almis olup
Olasi risklere karsi kisisel verilerinizikorumaaltina almistir.

7.2. Kisisel Verilerin Hukuka Uygun islenmesini Saglamak ve Kisisel Verilere Hukuka Aykiri Erigimi

Engellemek I¢in Alinan Idari Tedbirler

- KVKKanunu'nailigkin sirket calisanlarinin egitiimesive bilinclendirilmesi,

- Kisiselveriaktarimininsézkonusuoldugu durumlarda, kisisel verilerin aktarildigi kisiler ile akdedilmis
sozlesmelere kisisel verilerin aktarildig tarafin veri glvenligini yerine getirecegine iliskin kayit
eklenmesininsaglanmasi,

- KVK Kanunu’na uyum igin yerine getirilmesi gerekenlerin tespit edilmesi ve uygulamalari igin ig
politikalarin hazirlanmasi,

7.3. Kisisel Verilerin Kanuni Olmayan Yollarlaifsasi Durumunda Alinacak Tedbirler
Islenen kisisel verilerin kanuni olmayan yollarla baskalari tarafindan elde edilmesi halinde, Sirketimiz bu durumu
enkisasiredeilgiliverisahibine ve Kurula bildirecektir.

8. Kisisel Verilerin islenme Amaglari ve Saklama Siireleri

8.1. Kisisel Verilerinislenme Amaglari

Gulf Sigorta, agagida belirtilen birimler tarafindan ilgili amaglar dogrultusunda veri sahibine ait kisisel
verileri toplamakta, islemekte ve aktarmaktadir:

Acente Verisi; Acenteler Operasyon ve Lojistik birimi tarafindan acente bagvuru islemlerinin ytritilmesi, aday
acente sorgu ve bagvuru islemlerinin yapilmasi, acente tanimlamasinin yapiimasi, acentelerin Dogal Afet
Sigortalari Kurumu (“DASK”)'na, Trafik Sigortalari Bilgi Merkezi (“TRAMER”)'ne, Sigorta Bilgi ve Gozetim
Merkezi (“SBM”)’ne tanimlamalarininyapilmasi,acente bilgilerinin takibinin yapiimasi,acente bilgilerinin sisteme
girisinin yapiimasi, acente tanimlama ve kapama sureglerinin ytrutilmesi, acente fesih islemlerinin yapiimasi
amaclyla islenmekte ve Yabanci Varliklari Kontrol Ofisi (“OFAC”)ne, Tirkiye Odalar ve Borsalar Birligi
(“TOBB”)'ne,DASK, TRAMER ve SBM'ye aktariimaktadir.

Hukuk birimi tarafindan ihtarnamenin incelenmesi amaciyla islenmekte ve anlagmali hukuk birosuna
aktarilmaktadir.

Idarilsler birimitarafindan strtictile islemlerinyuritilmesive takibiamaciylaislenmektedir.

Operasyon-Kara Para Aklama ve Kalite Kontrol birimi tarafindan MASAK egitimi bilgilendirmesinin yapilmasi
amaclylaislenmektedir.



Satis birimi tarafindan kampanya dénemi takibinin yapiimasi, aday acentelerin incelenmesi, aday acente ve
mevcut acentelerin degerlendirilmesinin yapiimasi, acentelerin segmentasyonunun belirlenmesi amaciyla
islenmektedir.

Sikayet ve Talep Yonetimi birimi tarafindan sistemde sikayet vakasi olusturulmasiamaciylaislenmektedir.

Tahsilat birimi tarafindan bankadan talep edilen sanal pos islemlerinin gerceklestirilmesi amaciyla islenmekte ve
ilgilibankayaaktariimaktadir.

Teknik Operasyon-Bireysel Urtinler Operasyon-Global Musteriler birimi tarafindan police kayitlarinin takip
edilmesi ve teklif verilmesiamaciylaislenmektedir.

Teknik Operasyon-Kurumsal Uriinler Operasyon-Global Musteriler birimi tarafindan sisteme teklif girisi
yapllmasiamaciylaislenmekte ve SBM'ye aktariimaktadir.

Bayi/Acente/Brokerlik Verisi; Pazarlama ve Kurumsal letisim birimi tarafindan kampanya, ¢dullendirme, tesvik
ve benzeri islemlerin yapilmasi, online egitim katiliminin saglanmasl, organizasyonlarin diizenlenmesi amaciyla
islenmekte ve Bilgi Universitesine, otele, servis sirketine, online egitim firmasina, seyahat firmalarina ve diger
tedarikcilere aktanimaktadir.

Finansal Veri; Acente Satis, Acente Satis-Bolgeler/Acente ve Broker Satis-Destek birimitarafindan yenilemelerin
takibinin gerceklestiriimesiamaciylaislenmektedir.

Acenteler Operasyon ve Lojistik birimi tarafindan acente bagvurusunun alinmasi, acentelerin sisteme
tanimlanmasi,acente tanimlama/kapama islemlerinin gerceklestiriimesiamaciyla islenmektedir.

Finans Aktlerya birimi tarafindan Kazaniimig Primler Karsiligl hesaplamasinin yapiimasi, gerceklesmis fakat
raporlanmamig hasarlar ile ilgiliislemlerin yapilmasi, periyodik raporlamaislemlerinin gerceklestiriimesiamaciyla
islenmekte ve aktlerler, Turkiye Motorlu Tagit Blrosu ve Glnes Sigortaile paylasiimaktadir.

Finansal Sigortalar birimi tarafindan teklif hazirlanmasi ve sunulmasi islemlerinin gerceklestiriimesi, police
islemlerinin gerceklestiriimesi amaciylaislenmektedir.

Genel Muhasebe birimi tarafindan tevkifata tabii ddemelere ait bildirimlerin yapiimasi, satict ddemelerinin
sisteme girilmesi ve ddeme iglemlerinin gerceklestiriimesi amaciyla islenmekte ve Gelir idaresi Bagkanlig|
(“GIB”Ynave GarantiBankasrna aktariimaktadir.

Hasar Arastirma birimi tarafindan suiistimal bildiriminin yapiimasi amaciyla islenmekte ve Sigorta Suistimalleri
Bilgi Paylasim Sistemi (“SISBIS”)'ne aktariimaktadir.

Hasar Hukuk birimi tarafindan riicu taleplerinin incelenmesi, alinan riicu sahis bilgilerinin sisteme tanimlanmasi,
rlicu 6demelerinin gerceklestirilmesi amaciyla islenmekte ve dosya avukat veya riicu tahsilat sirketlerine tevdi
edilirseilgilisirketlere aktariimaktadir.

Hasar-Genel Hasar birimi tarafindan hasar ihbar bilgilerinin toplanmasi, hasar degerlendirmelerinin ve
odemelerinin  yapilmasi, eksperin ve anlagmali servisin sisteme tanimlanmasi, hasar kaydi takibinin
gerceklestiriimesi, tedarikci firmanin incelenmesi ve durum degerlendirmesinin yapiimasi, eksper bilgilerinin
takibinin gerceklestiriimesi, hasar ihbar diizeltmelerinin yapilmasi, global musterilerin hasar bilgilendirmelerinin
yapllmasi, eksper Ucret taleplerinin takip edilmesi ve odemelerinin gerceklestirimesi, tedarik¢i takibinin
yapilmasi, anlagmali servis tanimlamasinin yapiimasi amacyla islenmekte ve AIG Global’e, ekspere, avukata,
bilirkisiye,mahkemeye, tahkime ve cagri merkezi firmasina aktariimaktadir.

Hasar-Uzatilmig Garanti ve Ozel Urtnler birimi tarafindan hasar/hirsizlik degerlendirmelerinin yapiimasi, hasar
odeme takibinin yapiimasy, aylik cek ve servis mutabakatlarinin yapiimasi, hasar dosya acilisinin yapilmasi, nakit
ddeme girisinin sisteme kaydedilmesi, sisteme hediye ceki girisinin yapilmasi, numarala kontrollerinin yapilmasi
amaclyla islenmekte ve Genpa servisine, ilgili cagri merkezi firmasina, Teknosa'ya, Vatan’a, ilgili teknik servislere
aktariimaktadir.



Hukuk birimi tarafindan Tuketici Hakem Heyeti sikayetinin incelenmesi, prim taleplerinin iletiimesi, savunma ve
sorusturma cevap yazilarinin yazilmasi amaciyla islenmekte ve anlagmali hukuk biirosuna, Tirkiye Sigorta,
Reasurans ve Emeklilik Sirketler Birligine, Hazine Mistesarligrna ve Cumhuriyet Bagsavciligrna aktariimaktadir.

Ic Denetim birimi tarafindan Uretim veri takibinin saglanmasi, acente Uretim veri takibinin saglanmasi, hasar
o6deme muallak verilerinin takibinin yapiimasiamaciyla islenmektedir.

Idari Isler birimi tarafindan satin alma islemlerinin gerceklestirilmesi, stiriict bilgilerinin toplanmasi ve takibinin
yapllmasiamactylaislenmektedir.

Musterilletisim Merkezi birimi tarafindan hasarihbar kaydinin olusturulmasive hasar ihbari verilerinin toplanmasi
amaclylaislenmekte ve eksper tanimlamasivarsailgili ekspere aktariimaktadir.

Nakliyat Sigortalari birimi tarafindan teklif islemlerinin gerceklestirilmesi, ihtiyari is destegi saglanmasi, musteri
verileri Uzerinden teknik raporlamalar yapilmasi amaciyla islenmekte ve reastror sigorta firmasina
aktariimaktadir.

Operasyon-Global Musteriler birimitarafindan teklif verilmesive police olusturulmasiamaciylaislenmekte ve AIG
Globalileilgili sigortafirmasina aktariimaktadir.

Operasyon-Kara Para Aklama ve Kalite Kontrol birimi tarafindan stipheli islem ve i¢ denetim takibinin yapiimasi
amaclylaislenmekte ve MASAK’a aktariimaktadir.

Pazarlama ve Kurumsal Iletisim birimi tarafindan kampanya, ¢dullendirme, tesvik ve benzeri islemlerin yapilmasi
amaclylaislenmekte ve seyahat firmalari ve tedarikcilere aktariimaktadir.

Reaslrans birimi tarafindan Trete (Reastrans Anlagmasi) bilgilendirmesi yapiimasi, hasar istatistiklerinin
¢lkariimasiamaciylaislenmekte ve reastirore aktariimaktadir.

Risk Yonetimi birimitarafindan aday acentelerinincelenmesiislemlerinin gerceklestirilmesiamaciylaislenmekte
ve gereklidurumlarda Gulf Insurance Group (“GIG”)aaktariimaktadir.

Satis birimi tarafindan kampanya dénemi takibinin yapiimasi, aday acentelerin incelenmesi, aday acente ve
mevcut acente degerlendirmesinin yapilmasi, acentelerin segmentasyonunun belirlenmesi amaciyla
islenmektedir.

Seyahat Sigortalari Satis birimi tarafindan police olusturulmasi ve web servis Uizerinden teklif verilmesi amaciyla
islenmektedir.

Sorumluluk Sigortalari birimi tarafindan teklif hazirlanma stireclerinin yirtttlmesi ve riziko teftisinin yapilmas
amacliylaislenmekte veilgilifirmaya aktariimaktadir.

Tahsilat birimi tarafindan nakit tahsilat makbuzunun tutulmasi, nakit ve cek ddeme girislerininyapilmasi, kargiliksiz
cek 6deme giriglerinin yapiimasi, ¢ek iade ekraninin gérinttlenmesi, kredi karti islemlerinin gerceklestirilmesi,
odeme yapiimasi icin kredi karti bilgilerinin toplanmasi, mail order tahsilat dosyasinin olusturulmasi, komisyon
odeme islemlerinin gerceklestiriimesi, police iptal taleplerinin alinmasi, bor¢ yaslandirma analizi yapiimasi,
dagitim kanallarindan tahsilatin gerceklestirilmesi, intar mektubu ve komisyon gider belgesinin iletiimesi, kredi
komite sunumununyapilmasi, gerceklestirilecek tahsilat ve iade islemlerinin yuritilmesiamaciylaislenmekte ve
ilgili bankalara ve KrediKarti Itiraz Merkezi'ne aktariimaktadir.

Teknik Muhasebe birimi tarafindan finansal analiz raporlarinin olusturulmasiamaciylaiglenmektedir.

Teknik Operasyon birimitarafindan teklif stireclerinin gerceklestirilmesi, police kayit ve bilgilerinin takip ediimesi,
teklif olugturulmasi icin ek dokimanlarin temin edilmesi, toplu transfer isleminin yapiimasi, mutabakat
saglanmasl, iptal islemlerinin gerceklestiriimesi, revize veya zeyil onayl alinmasi, HSBC Police Listelerinin
olusturulmasiamaciylaislenmekte ve SBM'ye, brokera, Bilgi Transfer Sistemi’ne aktarilmaktadir.

Tiketici Sigortalar birimi tarafindan teklif giris ve degerlendirmelerinin yapilmasi, teknik raporlamalarin
olusturulmasi, 6zel musteri grubu icin teklif calismalarinin yapiimasi, HSBC paket kasko sigorta teklifijpolicesi



streclerinin ydrttilmesi, aylik mutabakatin yapilmasi, grup sigorta teklifinin hazirlanmasi, teklif istatistik
calismalarinin gerceklestirilmesi, eski teklif verilerinin takibi, ylksek teminatli police talep edenlerin risk kabul
sartlarina uygunlugunun tespit edilmesi, ihtiyari is alinmasi amaciyla islenmekte ve SBM'ye, yurtdisi reastror
firmalarina, ilgili servis firmalarinaaktariimaktadir.

Uzatilmig Garanti ve Ozel Urtinler birimi tarafindan, satis, iptal ve iade islemlerinin takibinin gerceklestirilmesi,
hasar bilgilerinin takibinin yapilmasi, teknik servis hizmetlerinin saglanmasiamaciylaislenmektedir.

Yangin/Muhendislik Sigortalari birimi tarafindan teklif stireclerinin yurittlmesi, police olusturulmasi, teknik
raporlamalar yapiimasi amaciyla musteri verileri Uzerinde calisiimasi amaciyla islenmekte ve gerektiginde
reasurans ve sigortasirketlerine aktariimaktadir.

Hukuki Islem Verisi; Hasar-Genel Hasar birimi tarafindan hasar degerlendirmelerinin yapilmasi, tedarikgi
firmanin incelenerek durum degerlendirmesinin yapilmasi amaciyla islenmekte ve ekspere, avukata, bilirkisiye,
mahkemeye ve tahkime aktarilmaktadir.

Teknik Operasyon-Kurumsal Uriinler Operasyon-Global Misteriler birimi tarafindan sisteme teklif giriglerinin
yapilmasi, police bilgilerinin takip edilmesiamaciylaislenmekte ve SBM'ye aktariimaktadir.

Iletisim Verisi; Acenteler Operasyon ve Lojistik birimi tarafindan acente bagvurularinin alinmasi, aday acente
sorgulamalarinin yapilmasi, sisteme acente tanimlamasinin yapilmasi, acentelerin DASK’a, TRAMER’e, SBM'ye
tanimlamalarinin yapiimasi, acente bilgileri takibinin gerceklestiriimesi, acente tanimlama/kapama islemlerinin
gerceklestiriimesiamaciylaislenmekte ve DASK’a, TRAMER’e, SBM'ye ve OF AC’a aktariimaktadir.

Bilgi Teknolojileri birimi tarafindan Sanction (Ambargo) bildirimlerinin yapilmasiamaciylaislenmekte ve OFAC’a
aktarimaktadir.

Finansal Sigortalar birimi tarafindan teklif islemlerinin yirttilmesi ve police olusturulmasi amaciyla
islenmektedir.

Genel Muhasebe birimi tarafindan sisteme tedarik¢i tanimlamasinin yapilmasi ve tevkifata tabii 6demelere ait
bildirimlerin gerceklestiriimesiamaciyla islenmekte ve GiB’e aktariimaktadir.

Hasar birimi tarafindan hasar ihbar bilgilerinin olusturulmasi, hasar degerlendirmesinin yapiimasi, eksper ve
anlagmali servis tanimlamasinin yapilmasi, hasar kaydi takibinin yapiimasi, tedarik¢i firma incelemesi ve durum
degerlendirmesinin yapiimasi, eksper bilgileri takibinin gerceklestiriimesi, hasar ©demesinin gerceklestirilmesi,
hasar ihbar dlizeltmesinin yapiimasl, global musterilerin hasar bilgilendirmesinin yapiimasi, eksper ©demelerinin
gerceklestiriimesi, teknik servis ve tedarik¢i takibinin yapilmasi, anlasmali servis tanimlanmasi, hasar/hirsizlik
degerlendirmelerininyapilmasi,aylik servis ve cek mutabakatlarininyapilmasi,hasar dosyaagiligininyapiimasi, cek
giris ekrani Uzerine hediye ceki girisinin yapilmasi, numara kontrollerinin yapiimasi, alinana 3. Sahis bilgilerinin
sisteme girilmesi,avukatlarinsisteme tanimlanmasi, suistimal bildirimlerinin yapiimasiamaciylaislenmekte ve ilgili
cagrimerkezifirmasina, ekspere, avukata, bilirkisiye, mahkemeye, tahkime, AIG Global’e, teknik servislere, Genpa
Servisine, Vatan'a, Teknosa'ya, dosya avukat veya riicu tahsilat sirketine devredilirse ilgili sirkete ve SISBIS'e
aktarimaktadir.

Hukuk birimi tarafindan Tiketici Hakem Heyeti sikayetlerinin incelenmesi ve police kesim hukuki
degerlendirmesininyapiimasiamaciylaislenmekte ve anlasmalihukuk blrosunaaktarilmaktadir.

Idari Isler birimi tarafindan satin alma islemlerinin gerceklestirilmesi, stirlic bilgisinin calisana iletilmesi, strtict
takibinin gerceklestiriimesi, kargo takiplerinin gerceklestirilmesi, vekalet islemlerinin ydrdtilmesi ve tedarikgi
tanimlamasinin gerceklestiriimesiamaciylaislenmekte ve notere aktariimaktadir.

Insan Kaynaklari birimi tarafindan stajislemlerinin yapilmasiamaciylaislenmektedir.

Msteri lletisim Merkezi birimi tarafindan musteri kaydinin olusturulmasi, hasar ihbar kaydinin olusturulmasi,
sisteme yeni vaka girisinin gerceklestirilmesi, hasar ihbari verilerinin toplanmasi, msteri bilgilerinin ilgili servis
firmalarina aktariimasi amaciyla islenmekte ve asistans firmalarina, eksper tanimlanmigsa eksper firmalarina ve
ilgili servis firmalarina aktariimaktadir.



Operasyon birimi tarafindan police olusturulmasi, stipheli islemlerin takibinin gerceklestiriimesi amaciyla
islenmekte ve AlG Globalve MASAK’a aktariimaktadir.

Isbirligi iginde Olunan Kurumlarin Galisanlar Verisi; I¢ Denetim birimi tarafindan hasar 6deme ve muallak
verilerinin takip edilmesiamaciylaislenmektedir.

islem Guvenligi Verisi; Teknik Operasyon-Kurumsal Urtinler Operasyon-Global Misteriler birimi tarafindan
teklif girislerinin yapiimasiamaciylaislenmekte ve SBM’ye aktariimaktadir.

Kimlik Verisi; Acente Satis, Acente Satis-Bolgeler/Acente ve Broker Satig-Destek birimi tarafindan yenileme
taleplerinin takibinin yapilmasiamaciylaislenmektedir.

Acente Satis-Bolgeler/Teknik Operasyon birimi tarafindan police dokimanlarinin olusturulmasi amaciyla
islenmektedir.

Acenteler Operasyon ve Lojistik birimi tarafindan acente bagvurularinin alinmasi, aday acente sorgulamasinin
yapilmasl, acente tanimlamasinin yapiimasi, DASK/TRAMER/SBM tanimlamalarinin yapiimasi, acente bilgilerinin
takibinin yapilmasi, acente tabela takibinin yapilmasi, acente girisinin gerceklestirilmesi amaciyla islenmekte ve
OFAC7, anlagmalihukuk burolarina, DASK, TRAMER ve SBM’ye ve TOBB’aaktariimaktadir.

Acenteler Operasyon ve Lojistik birimi tarafindan acente tanimlama ve kapama islemlerinin yapiimasi amaciyla
islenmektedir.

ADK-Seyahat Sigortalari ve Teknik Operasyon birimi tarafindan police olusturulmasi, seyahat islemleri bilgisinin
iletiimesive web servis Uizerinden teklif verilmesiamaciylaislenmekte ve Turk Hava Yollar’na aktariimaktadir.

Finans Aktlerya birimi tarafindan periyodik raporlamalarin yapilmasi amaciyla islenmekte ilgili akttere
aktarimaktadir.

Finansal Sigortalar birimi tarafindan teklif verilmesi, teklif hazirlanmasi ve policelesme islemlerinin yiritilmesi
amaclylaislenmektedir.

Genel Muhasebe birimi tarafindan tedarik¢i tanimlamasi islemlerinin yapiimasi, tevkifata tabi 6demelere ait
odemelere ait bildirim iglemlerinin yapilmasi, avans taleplerinin alinmasi, satici demelerinin yapiimasi, calisan
avans ve is gezisi bdemelerininyapilmasi amaclylaislenmekte ve GIB’e ve Garanti Bankasr'na aktariimaktadir.

Hasar-Genel Hasar birimi tarafindan hasar degerlendirmesinin yapiimasi, eksper tanimlama islemlerinin
yardtilmesi, anlagsmali servis tanimlama islemlerinin yapilmasi, hasar kaydinin takibi, eksper taahhtdiniin
alinmasi, sirket incelemesive durum degerlendirme islemlerinin yapiimasi, eksper bilgilerinin takibinin yapiimasi,
hasar ©demesinin yapiimasi, hasar ihbar diizeltme islemlerinin yapilmasi, global misterilere hasar bilgilendirme
islemlerinin yardttlmesi, eksper tcret taleplerinin takip edilmesi, eksper ddemelerinin yapilmasi, tedarik¢i takip
islemlerinin yapilmasi, eksper tanimlama iglemlerinin yapiimasi, anlagmali servis tanimlamasinin yapiimasi, hasar-
hirsizlik degerlendirmeleri islemlerinin yurittlmesi, aylik servis ve cek mutabakatlarinin yapilmasi, hasar dosya
agihig islemlerinin yurittlmesi, nakit ddeme girislerinin yapiimasi, riicu taleplerinin incelenmesi, alinan riicu sahi
bilgilerinin sisteme girilmesi, riicu 6demelerinin yapilmasi, aleyhe davali veya ihbarli hasar dosyalar yasal takip
islemlerinin ydrttilmesi, suiistimal bildirimlerinin yapilmasi amaciyla islenmekte ve ekspere, avukata, bilirkisiye,
mahkemeye, tahkime, AIG Globale, ilgili teknik servise, Genpa’ya, KRMye, Vatan'a, Teknosaya, dig avukata ve
SISBIS’e aktariimaktadir.

Hasar Arastirma birimi tarafindan suiistimal bildirimlerinin yapilmasi amaciyla islenmekte ve SISBIS’e
aktarimaktadir.

Hasar Hukuk birimi tarafindan riicu taleplerinin incelenmesi, alinan riicu sahi bilgilerinin sisteme girilmesi, riicu
odemelerinin yapilmasi, aleyhe davali veya ihbarli hasar dosyalari yasal takip islemlerinin ytritilmesi amaciyla
islenmekte ve dig avukata aktariimaktadir.



Hasar-Uzatilmig Garanti ve Ozel Urlinler birimi tarafindan hasar-hirsizlik degerlendirmeleri iglemlerinin
yurittlmesi, aylik servis ve cek mutabakatlarinin yapilmasi, hasar dosya acllis islemlerinin ylrattimesi, nakit
odemegirislerininyapilmasi, hediye cekigirisleriislemlerinin yirittlmesiamaciylaislenmektedir.

Hukuk birimi tarafindan Tiketici Hakem Heyeti sikayetlerinin incelenmesi, mahkemelerden gelen yazilara cevap
verilmesi, savunma cevaplarinin hazirlanmasi, sorusturma cevap yazilarinin yazilmasi, vekaletname hazirlanmas,
police kesim hukuki degerlendirmesinin yapilmasi amaciyla islenmekte ve ilgili hukuk birosuna, Ticaret I
Muddrltgi’ne, Tirkiye Sigorta Birligine, Hazine Mustesarligna, Cumhuriyet Bagsavciligrna, notere
aktarimaktadir.

Ic Denetim birimi tarafindan hasar deme ve muallak verilerinin takiplerinin yapiimasiamaciylaislenmektedir.

Idari Isler birimi tarafindan satin alma iglemlerinin ytrittlmesi, stirtict bilgisinin calisanlara iletilmesi, servis
sUriicistnin belirlenmesi ve takip edilmesi islemlerinin yapilmasi, kargolarin takip islemlerinin yapilmasi, vekalet
islemlerininytratilmesi,yasal zorunluluklarinyerine getirilmesi, calisanlaraferdikaza policelerinin olusturulmasi,
tedarikcibelirlenmesiamaciylaislenmekte ve notere, Cessas Plaza'ya, ilgili sigorta firmasina aktarilmaktadir.

Musteri lletisim Merkezi birimi tarafindan musteri kayitlarinin olusturulmasi, hasar ihbar kayitlarinin
olusturulmasi, yenivaka olusturulmasi, hasar inbar verilerinin alinmasi, teknik servise muisteriverilerinin iletilmesi
amaclylaislenmekte ve ilgili asistans firmalara, ekspere ve lgili teknik servise aktarilmaktadir.

Nakliyat Sigortalari birimi tarafindan teklif verilmesi, intiyari is destegi saglanmasi ve musteri verileri tzerinden
teknik raporlamalar yapilmasiamaciylaislenmekte ve ilgili reastiror sigorta firmasina aktariimaktadir.

Operasyon-Global Musteriler birimi tarafindan teklif verilmesi ve police olusturulmasi amaciyla islenmekte AIG
Global veilgili sigorta firmasinaaktariimaktadir.

Operasyon-Kara Para Aklama ve Kalite Kontrol birimi tarafindan stipheliislemlerin takibinin yapiimasi, i¢ denetim
ve MASAK takibinin yapilmasi, MASAK egitimi bilgilendirme islemlerinin ytritilmesi amaciyla islenmekte ve
MASAK aaktariimaktadir.

Pazarlama ve Kurumsal lletisim birimi tarafindan kampanya, 6dillendirme ve tesvik islemlerinin yirittlmesi,
onlineegitim katiiminin diizenlenmesi, tedarikgi bilgilerinin takip edilmesi, satig kanallar egitiminin takip edilmesi,
egitim dlizenlenmesiamaciyla islenmekte ve ilgili seyahat firmalarina, olasi tedarikcilere, online egitim firmasina,
Bilgi Universitesine, otele, servis sirketine ve diger tedarikcilere aktariimaktadir.

ReasUrans birimitarafindantrete bilgilendirmesiyapiimasiamaciyla islenmekte ve reastrore aktariimaktadir.

Reaslirans Hesap Isleri birimi tarafindan yasal bildirimlerin yapilmasi amaciyla islenmekte ve Hazine
Mustesarligrna aktariimaktadir.

Satig birimi tarafindan kampanya donemi takibinin yapiimasi, aday acente ve mevcut acente degerlendirme
islemlerinin yapilmasiamaciylaislenmektedir.

Seyahat Sigortalari Satis birimi tarafindan police olusturulmasi ve web servis Uzerinden teklif verilmesi amaciyla
islenmekte ve Tlrk Hava Yollar’'naaktariimaktadir.

Sorumluluk Sigortalart birimi tarafindan teklif verilmesi ve hazirlanmasi, riziko teftisinin yapiimasi amaciyla
islenmekte ve lgili sigorta firmasinaaktariimaktadir.

Sikayet ve Talep Yonetimi birimi tarafindan sistemde talep vakasi olusturulmasi, sistemde yeni sikayet vakas
olusturulmasi, misteri memnuniyetinin belirlenmesi, analiz yapilmasi, sikayet verilerinin ilgili kanallara iletilmesi,
sikayet cevaplarinin olusturulmasi ve iletilmesi amaciyla islenmekte ve Hazine Mistesarligrna ve sikayet ile ilgili
kanallara aktariimaktadir.

Tahsilat birimi tarafindan kredi notu sorgulamasinin yapilmasi, nakit tahsilat makbuzunun tutulmasi, cek ©deme
girisininyapilmasi, karsiliksiz cek deme girisinin yapilmasi, cek iade ekraninin gériintlenmesi, mail order tahsilat
dosyasininilgilibankayailetiimesi,komisyon ddeme islemleriningerceklestirilmesi, police iptal taleplerininisleme



konulmasi, ihtar mektubunun iletilmesi, gerceklestirilecek tahsilat islemlerinin ydritilmesi, ilgili bankadan talep
edilensanal posislemlerinin ydritilmesiamaciylaislenmekte ve Findeks’e ve ilgili bankalara aktariimaktadir.

Teknik Muhasebe birimi tarafindan finansal analizlerde kullaniimak amaciylaislenmektedir.

Teknik Operasyon-Bireysel Urlinler Operasyon-Global Misteriler birimi tarafindan teklif girisinin yapiimasi,
police kayitlarinin takip edilmesi, toplu transfer isleminin yurittlmesi, yabanci musteri policelerinin takip
edilmesi,ferdikaza police bilgilerinin takip edilmesi,seyahat police bilgilerinin takip edilmesi, teklif olusturmaya ek
doktmanlarin temin edilmesi, iptal isleminin gerceklestirilmesi, teklif verilmesi, police bilgilerinin ve kayitlarinin
takip edilmesiamaciylaislenmekte ve asistans firmaya, brokera, SBM'ye, ilgili Vergi Dairesi’'ne aktarilimaktadir.

Teknik Operasyon-Kurumsal Urlinler Operasyon-Global Miisteriler birimi tarafindan teklif verilmesi, revize veya
zeyil onaylarinin alinmasi, police kayitlarinin takip edilmesi, ilgili banka police listelerinin olusturulmasi, police
bilgilerinin takip edilmesi, teklif girisinin yapilmasi, police olusturmaya ek dokiimanlarin alinmasi, toplu police
dokiimaninin olusturulmasiamaciyla islenmekte ve Bilgi Transfer Sistemi’ne ve SBM’ye aktariimaktadir.

Teknik Operasyon-Global Miisteriler birimi tarafindan yeni misteritanimlanmasiamaciylaislenmektedir.

Teknik Operasyon/Tiketici Sigortalari-Oto Sigortalart birimi tarafindan trafik sigortalari icin online teklif
verilmesiamaciylaislenmektedir.

Tuketici Sigortalari-Ferdi Kaza ve Saglik Sigortalari birimi tarafindan IPA teklif degerlendirmesinin yapiimasi, IPA
teklifinin verilmesi, teklif verilmesi ve ytiksek teminatli police talep edenlerin risk kabul sartlarina uygunlugunun
tespit edilmesiamaciylaislenmektedir.

Tuketici Sigortalar-Oto Sigortalari birimi tarafindan teklif girisinin yapiimasy, teklif degerlendirmesinin yapiimasi,
teknik raporlamalarin yapiimasi, 6zel misteri grubu teklif calismasinin yapilmasi, HSBC paket kasko sigorta
teklifi/policesiyapiimasi, police bilgilerininiletilmesi,aylik mutabakat islemlerininyapiimasiamaciylaislenmekte ve
ilgiliteknik servise, IPA'yave SBM'ye aktariimaktadir.

Tuketici Sigortalari-Konut Sigortalar! birimi tarafindan teklif degerlendirmesinin yapilmasi, teklif girisinin
yapilmasi, teklif hazirlanmasi, ihtiyari is alinmasi islemlerinin yapilmasi ve asistan hizmeti alinmasi islemlerinin
yurutilmesiamaciylaislenmekte ve Asistline’a, yurtdisi reastror firmalarave SBMye aktariimaktadir.

Uzatilmig Garantive Ozel Urtinler birimi tarafindan satis, iptal ve iade islemlerinin takip edilmesi, hasar bilgilerinin
takip edilmesive oto digianlagmali servis belirlenmesiamaciylaislenmektedir.

Yangin/Muhendislik Sigortalari birimi tarafindan teklif verilmesi ve hazirlanmasi, policelesme islemlerinin
yurdttlmesi, misteri verileri Uzerinde ¢aligilmasi ve ihtiyari islerin ydrutilmesi amaciyla islenmekte ve ilgili
reaslirans vesigortasirketlerine aktariimaktadir.

Kimlik Verisiflletisim Verisi; Hasar-Genel Hasar birimi tarafindan hasar degerlendirmesinin yapilmasi amactyla
islenmekte ve ekspere, avukata, bilirkisiye, mahkemeye ve tahkime aktariimaktadir.

Iletigim Verisi; Operasyon-Global Musteriler birimi tarafindan teklif verilmesi amaciyla islenmekte ve AIG
Globale aktariimaktadir.

Lokasyon Verisi; Finans Aktlerya birimi tarafindan periyodik raporlama islemlerinin yirttilmesi amaciyla
islenmekte ve akter ile paylagiimaktadir.

Hasar-GenelHasar birimitarafindan hasar degerlendirmesinin yapiimasiamaciyla islenmektedir.

Hasar-Uzatilmig Garanti ve Ozel Uriinler birimi tarafindan hasar-hirsizlik degerlendirmelerinin yapilmasi ve hasar
dosyaaglilisininyapiimastamaciylaislenmekteilgili cagri merkezine aktariimaktadir.

Musteri lletisim Merkezi birimi tarafindan musteri, yeni vaka ve hasar ihbar kaydinin olusturulmasi, musteri
verilerinin ilgili teknik servise iletilmesi amaciyla islenmekte ve teknik servise, ekspere ve asistans firmaya
aktariimaktadir.



ReasUrans birimitarafindan hasaristatistiklerinin ¢ikarilmasiamaciylaislenmekte ve reastirore aktarilmaktadir.

Tahsilat birimi tarafindan ¢ek ve karsiliksiz cek 6deme girislerinin yapiimasi, ek iade ekraninin gériinttlenmesi,
ddeme icin kredi karti bilgilerinin alinmasli, komisyon ¢demeleri islemlerinin gerceklestirilmesi ve kredi komite
sunumununyapilmasiamaciylaislenmekte ve Kredi Karti Itiraz Merkezi'ne aktarilmaktadir.

Teknik Muhasebe birimi tarafindan finansal analizlerde kullaniimak amaciylaislenmektedir.

Teknik Operasyon-Bireysel Urlinler Operasyon-Global Miisteriler birimi tarafindan teklif verilmesi, ferdi kaza
police bilgilerinin takip edilmesi, iptal isleminin gerceklestiriimesi, teklif girisi yapilmasi, police kayit ve bilgilerinin
takip edilmesiamaciylaislenmekte ve SBM’ye aktariimaktadir.

Teknik Operasyon-Kurumsal Uriinler Operasyon-Global Musteriler birimi tarafindan revize ve zeyil onayi
alinmasi, police bilgilerinin takip edilmesi, teklif girisi yapilmas, teklif veriimesi amaciyla islenmekte ve SBMye
aktanimaktadir.

Teknik Operasyon/Operasyon-Global Musteriler birimi tarafindan yeni musteri tanimlamasi islemlerinin
ylritilmesiamaciylaislenmektedir.

Tuketici Sigortalari-Ferdi Kaza ve Saglik Sigortalar birimi tarafindan teklif olugturulmasi, teklif istatistik ¢alismasi
yapilmasi ve teklif taleplerinin alinmasiamaciylaislenmektedir.

Tuketici Sigortalari-Konut Sigortalar birimi tarafindan teklif hazirlanmasi, teklif girisinin yapilmasi, teklif
degerlendirmesinin yapiimasi ve ihtiyari is alinmasi islemlerinin ydrttilmesi amaciyla islenmekte ve yurtdisi
reasuror firmalarave SBM'ye aktarilmaktadir.

Yangin/Muhendislik Sigortalari birimitarafindan teklif verilmesiislemlerinin yrittlmesi, policelesme islemlerinin
yurutilmesi, misteri verileri Gzerinde calisma islemlerinin yapilmasi amaciyla islenmekte ve reastirans ve sigorta
sirketlerine aktariimaktadir.

Msteri Islem Verisi; Acente Satis, Acente Satis-Bolgeler/Acente ve Broker Satis Destek birimi tarafindan
yenilemelerin takibininyapiimasiamaciylaislenmektedir.

Acente Satig-Bolgeler birimitarafindan polige dokiimaninin olusturulmasiamaciylaislenmektedir.

Finans Aktlerya birimi tarafindan Kazaniimamig Primler Karsilig hesaplamasi iglemlerinin yirtttlmesi, IBNR
caligmalarinda kullaniimasi, periyodik raporlama olusturulmasi amaciyla islenmekte ve aktiere, Tlrkiye Motorlu
Tasit Birosu'nave Glnes Sigorta'ya aktarimaktadir.

Finansal Sigortalar birimi tarafindan teklif verilmesi, teklif hazirlanmasi, policelesme islemlerinin ytrttilmesi
amaclylaislenmektedir.

Hasar Arastirma birimi tarafindan suistimal bildirim islemlerinin yapilmasi amaclyla islenmekte ve SISBISe
aktarimaktadir.

Hasar Hukuk birimi tarafindan ricu talebinin incelenmesi, alinan ricu edilecek sahis bilgilerinin sisteme
girislerininyapilmasi, riicu 6demelerininyapiimasi,aleyhe davaliveyaihbarlihasar dosyalariyasal takip islemlerinin
yapilmasiamaciylaislenmekte veilgiliavukata ve riicu tahsilat islemelerini gerceklestiren sirkete aktariimaktadir.

Hasar-Genel Hasar birimi tarafindan hasar ihbar bilgilerinin girilmesi, hasar degerlendirmesinin yapiimasi, hasar
kaydinin takibi, hasar 6demesinin yapiimasi, hasar ihbar diizeltmesinin yapilmasi, global misterilere hasar
bilgilendirmesinin yapiimasi amaclyla islenmekte ve AIG Globale, ekspere, avukata, bilirkisiye, mahkemeye,
tahkime veilgili cagri merkezine aktarilmaktadir.

Hasar-Uzatilmig Garanti ve Ozel Urtnler birimi tarafindan hasar-hirsizlik degerlendirmelerinin yapiimasi, hasar
odeme takibi islemlerinin yapilmasi, aylik servis mutabakat islemlerinin ydrittlmesi, aylik cek mutabakatlarinin
yapllmasi, hasar dosya acilisi islemlerinin gerceklestiriimesi, nakit deme girisi islemlerinin ylruttlmesi, hediye
cekigirislerininyapilmasi,numara kontrolislemlerinin gerceklestiriimesi, riicu listelerinin olusturulmasiamaciyla



islenmekte ve ilgili cagr merkezine, teknik servislere, Teknosa'ya, Vatan’a, ilgili danismanlik firmasina ve Genpa'ya
aktariimaktadir.

Hukuk birimi tarafindan mahkeme cevaplarinin yaziimasi, prim talebinin iletilmesi, savunma cevabinin yaziimasi,
sorusturma cevap yazisinin yazilmasi amaciyla islenmekte ve Turkiye Sigorta Birligine, Ticaret Il Mudurligine,
Turkiye Sigorta, Reastirans ve Emeklilik Sirketleri Birligine, anlagmalr hukuk biirosuna, Hazine Mistesarligrna ve
ilgili Cumhuriyet Bagsavciligrnaaktariimaktadir.

Ic Denetim birimi tarafindan tretim verilerinin takip edilmesi, acente Uretim verilerinin takip edilmesi, hasar
o6deme ve muallak verilerinin takibiamaciylaislenmektedir.

Idariisler birimitarafindan kargolarin takibiamaciylaislenmektedir.

Musteri lletisim Merkezi tarafindan misteri ve hasar ihbar kaydinin olusturulmasi, yeni vaka olusturulmasi, hasar
ihbart verilerinin alinmasi, ilgili teknik servis verilerinin iletiimesi amaciyla islenmekte ve asistans firmaya ve ilgili
teknik servise aktariimaktadir.

Nakliyat Sigortalari birimi tarafindan teklif verilmesi ve musteri verileri tzerinden teknik raporlamalar yapiimasi
amaclylaislenmekte ve reastiror sigorta firmasina aktariimaktadir.

Operasyon-Global Musterileri birimi tarafindan teklif verilmesi, police olusturulmasi amaciyla islenmekte ve AlG
Globale veilgilisigorta firmasina aktariimaktadir.

Operasyon-Kara Para Aklama ve Kalite Kontrol birimi tarafindan stipheli islem takibi islemlerinin yapilmasi, i¢
denetimve MASAK islemlerinin takibinin saglanmasiamaciylaislenmekte ve MASAK’a aktariimaktadir.

Reaslrans birimi tarafindan trete bilgilendirmesinin yapilmasi ve hasar istatistiklerinin ¢ikarilmasi amaciyla
islenmekte ve reastirore aktariimaktadir.

Risk Yonetimi birimi tarafindan risk olaylarinin takibinin yapilmasi, aday acentelerin incelenmesi amaciyla
islenmekte ve gerektiginde Gulf Insurance Group’a aktarilmaktadir.

Satis birimi tarafindan kampanya déneminin takibinin yapiimasiamaciylaislenmektedir.

Seyahat Sigortalar Satig birimi tarafindan police olusturulmasi ve web servis Uzerinden teklif verilmesi amaciyla
islenmektedir.

Sorumluluk Sigortalari birimi tarafindan teklif verilmesi ve hazirlanmasiamaciylaislenmektedir.

Sikayet ve Talep Yonetimi birimi tarafindan sistemde talep, sikayet ve yeni sikayet vakasi olusturulmasi, misteri
memnuniyeti belirlenmesi, analiz islemlerinin yurlttlmesi, sikdyet cevaplarinin olusturulmasi ve iletiimesi
islemlerininytritilmesiamaciylaislenmekte ve Hazine'ye aktariimaktadir.

Tahsilat birimi tarafindan nakit tahsilat makbuzunun tutulmasi, nakit ve karsiliksiz cek ddeme girisi yapiimasi, ek
iade ekraninin géruntilenmesi, kredi karti islemlerinin ytrttilmesi, 6deme icin kredi karti bilgilerinin alinmasi,
mail order tahsilat dosyasinin ilgili bankaya iletiimesi, komisyon édeme islemlerinin gerceklestirilmesi, borg
yaslandirma analizi calismasi yapilmasi, dagilim kanallarindan tahsilatin yapiimasi, ihtar mektubunun iletilmesi,
komisyon gider belgesinin iletilmesi, kredi komite sunumunun yapiimasi, gerceklestirilecek tahsilat ve iade
islemlerinin yiritilmesi amaciyla islenmekte ve ilgili bankaya, Akbank’a, Kredi Karti Itiraz Merkezine
aktariimaktadir.

Teknik Muhasebe birimi tarafindan finansal analizlerde kullanmak amaciylaiglenmektedir.

Teknik Operasyon-Bireysel Uriinler Operasyon-Global Musteriler birimi tarafindan teklif verilmesi, teklif girisi
yapilmasi, police kayitlarinin olusturulmasi ve takip edilmesi, ferdi kaza police bilgilerinin takibinin yapiimasi,
seyahat police bilgilerinin takip edilmesi, teklif olusturmaya ek dokimanlarin temin edilmesi, mutabakat
islemlerinin yurattlmesi, police bilgilerinin aktarilmasi, iptal isleminin gerceklestiriimesi, police kayitlarinin ve
bilgilerinin takip edilmesi amaciyla islenmekte ve SBMYe, asistans firmaya, brokera, vergi dairesine
aktarimaktadir.



Teknik Operasyon-Kurumsal Urlinler Operasyon-Global Misteriler birimi tarafindan teklif verilmesi, revize veya
zeyil onayi alinmasi, police kayitlarinin ve bilgilerinin takip edilmesi, ilgili banka police listelerinin olusturulmasi,
police olusturmaya ek dokiimanlarinalinmasi, toplu police dokiimaninin ve listelerinin olusturulmasi, teklif girisi
islemlerininytrutilmesiamaciylaislenmekte ve Bilgi Transfer Sistemi'ne ve SBM'ye aktarilmaktadir.

Teknik Operasyon/Operasyon- Global Musteriler birimi tarafindan yeni musteri tanimlamasi islemlerinin
ylritilmesiamaciylaislenmektedir.

Teknik Operasyon/Tuketici Sigortalari-Oto Sigortalart birimi tarafindan online trafik sigortalari teklifi verilmesi
amaciylaislenmektedir.

Tuketici Sigortalari-Ferdi Kaza ve Saglik Sigortalari birimi tarafinda grup sigorta teklifinin hazirlanmasi, teklif
istatistik calismalarinin yapilmasi, eski teklif verilerinin takibinin yapilmasi, teklif verilmesi, ylksek teminatli police
talep edenlerin risk kabul sartlarina uygunlugunun tespit edilmesiamaciylaislenmektedir.

TUketici Sigortalar-Oto Sigortalari birimi tarafindan teklif girisinin ve degerlendirmesinin yapilmasi, teknik
raporlamalarin yapilmasi, 6zel musteri grubu teklif calismasinin yapilmasi, ilgili banka paket kasko sigorta
teklifi/policesi islemlerinin yirttilmesi, police bilgilerinin iletiimesi, aylik mutabakat islemlerinin ytritdlmesi
amaclylaislenmekte ve IPAya, ilgiliteknik servise ve SBM'ye aktariimaktadir.

Tuketici Sigortalari-Konut Sigortalar birimi tarafindan teklif girisinin yapilmasi, teklif hazirlanmasi, teklif
degerlendirmesinin yapilmasi, ihtiyari is alinmasi islemlerinin yirittlmesi, asistans hizmeti alinmasi amaciyla
islenmekte ve Asistline’a, yurtdigi reastror firmalara ve SBM’ye aktariimaktadir.

Uzatilmis Garanti ve Ozel Urtinler birimi tarafindan satis, iptal ve iade islemlerinin takibinin yapiimasi ve hasar
bilgilerinintakip edilmesiamaciylaislenmektedir.

Yangin/Muhendislik Sigortalari birimi tarafindan teklif verilmesi, policelesme islemlerinin ydrittlmesi, musteri
verileri Uzerinde calisilmasi amaciyla islenmekte ve gerektiginde ilgili reastirans ve sigorta sirketlerine
aktarimaktadir.

Musteri Verisi; Acente Satis, Acente Satis Bolgeler/Acente ve Broker Satig-Destek birimi tarafindan yenileme
islemlerininytrutilmesiamaciylaislenmektedir.

Finans Aktlerya birimi tarafindan periyodik raporlamalarin olusturulmasi amaciyla islenmekte ve aktiiere
aktarimaktadir.

Finansal Sigortalar birimi tarafindan teklif verilmesi ve hazirlanmasi, policelesme islemlerinin ydrttilmesi
amaclylaislenmektedir.

Hasar Arastirma birimi tarafindan suistimal bildiriminin yapilmasiamaciylaislenmekte ve SISBIS’e aktarilmaktadir.

Hasar Hukuk birimi tarafindan riicu talebinin incelenmesi, riicu edilecek sahis bilgilerinin sisteme girilmesi, riicu
ddemelerinin yapilmasi, dosya takip islemlerinin ydrutilmesi amaciyla islenmekte ve UYAP (“Ulusal Yargi A8
Biligim Sistemi”)’a ve lgili avukata aktariimaktadir.

Hasar-Genel Hasar birimi tarafindan hasar ihbar bilgilerinin girilmesi, hasar degerlendirmesinin yapiimasi, hasar
kaydinin takibinin yapiimasi, hasar ddemesinin yapilmasi, hasar ihbar diizeltmesinin yapiimasi, global musterilere
hasar bilgilendirmesinin yapilmasi ve hasar detayinin alinmasi amaciyla islenmekte ve mahkemeye, ekspere,
bilirkisiye, tahkime, AIG Global'e ve ilgili cagri merkezine aktariimaktadir.

Hasar-Uzatilmig Garanti ve Ozel Urtinler birimi tarafindan hasar-hirsizlik degerlendirmelerinin yapilmasi, aylik
servis ve ¢ek mutabakatlarinin yapiimasi, hasar dosya acilist islemlerinin ydrutilmesi, nakit 6deme girisinin
yapllmasi, hediye ceki girislerinin yapilmasi, numara kontrollerinin yapilmasi ve riicu listesinin olusturulmasi
amaclylaislenmekte ve ilgili teknik servislere, Vatana, ilgili cagri merkezine ve Genpa’ya aktariimaktadir.



Hukuk birimi tarafindan Tuketici Hakem Heyetisikayetlerininincelenmesi,savunmacevabininyazilmasi ve police
kesiminin hukuki degerlendirmesinin yapilmasi amaciyla islenmekte ve anlagmali hukuk birosuna ve Hazine
Mustesarligrnaaktanimaktadir.

Ic Denetim birimi tarafindan acente tretim verilerinin takibinin yapilmasi ve hasar 6deme ve muallak verilerinin
takibinin yapilmasiamaciylaislenmektedir.

IdariIsler birimitarafindan kargolarin takibinin yapiimasi amaciyla islenmektedir.

Musteri lletisim Merkezi birimi tarafindan misteri kaydinin olusturulmasi, hasar ihbarinin kaydinin olusturulmas,
yeni vaka olusturulmasi, hasar ihbari verilerinin alinmasi, teknik servise musteri verilerinin iletiimesi amaciyla
islenmekte veilgili teknik servise ve asistans firmaya aktariimaktadir.

Nakliyat Sigortalari birimi tarafindan teklif verilmesi islemlerinin ydrutilmesi, ihtiyari is destegi saglanmasi,
musteri verileri Uzerinden teknik raporlamalar yapilmasi amaciyla islenmekte ve reaslrdr sigorta firmasina
aktarimaktadir.

Operasyon-Global Musteriler birimi tarafindan teklif verilmesi ve police olusturulmasiamaciyla islenmekte AlG
Globale aktariimaktadir.

Operasyon-Kara Para Aklama ve Kalite Kontrol birimi tarafindan stipheli islem takibi stireclerinin yurdttlmesi
amaclylaislenmekte ve MASAK’a aktariimaktadir.

ReasUrans birimitarafindan trete bilgilendirmesiyapiimasiamaciyla islenmekte ve reastrore aktariimaktadir.

ReasUrans Hesap Isleri birimi tarafindan Ust diizey yonetici ve sirket ortaklarinin bilgilerinin tutulmasi ve hazine
raporlamasi yapilmasiamaciylaislenmekte ve Hazine Mistesarligrna aktariimaktadir.

Risk Yonetimi birimi tarafindan risk olaylarinin takip edilmesi amaciyla islenmekte ve Gulf Insurance Group’a
aktanlmaktadir.

Seyahat Sigortalar Satig birimi tarafindan police olusturma islemlerinin ytrtttlmesi, seyahat islemleri bilgisinin
iletilmesive web servis Uizerinden teklif verilmesiamaciylaislenmekte ve Tirk Hava Yollar’na aktariimaktadir.

Sorumluluk Sigortalar birimi tarafindan teklif verilmesive teklifin hazirlanmasiamaciylaislenmektedir.
Sikayet ve Talep Yonetimi birimitarafindan sistemde talep vakasi olusturulmasiamaciylaislenmektedir.

Tahsilat birimi tarafindan nakit tahsilat makbuzunun tutulmasi, nakit ve cek 6deme girisinin yapilmasi, karsiliksiz
cek 6deme girisinin yapilmasi, ¢ek iade ekraninin gérintilenmesi, kredi karti islemlerinin yapilmasi, ©deme icin
kredi karti bilgilerinin alinmasi, komisyon odemeleri islemlerinin gerceklestirilmesi, police iptal taleplerinin
alinmasi, dagilim kanallarindan tahsilatin yapilmasi, ihtar mektubunun iletilmesi, kredi komite sunumunun
yapilmasi ve gerceklestirilecek iade islemlerinin ytritilmesi amaciyla islenmekte ve ilgili bankaya ve Kredi Karti
Itiraz Merkezi’ne aktarilmaktadir.

Teknik Muhasebe birimi tarafindan finansal analizlerde kullaniimak amaciylaislenmektedir.

Teknik Operasyon-Bireysel Uriinler Operasyon-Global Msteriler birimi tarafindan teklif girisi yapiimasi, teklif
verilmesi, police kayitlarinin takip edilmesi, police kayitlarinin olusturulmasi, ferdi kaza police bilgilerinin takip
edilmesi, seyahat police bilgilerinin takip edilmesi, teklif olusturmaya yarayan ek dokiimanlarin temin edilmesi,
mutabakat islemlerinin yuratilmesi, iptal isleminin gergeklestiriimesi, police bilgilerinin takip edilmesi ve police
kayitlarinintakip edilmesiamaciylaislenmekte ve SBM'ye ve brokeraaktanimaktadir.

Teknik Operasyon-Kurumsal Urtinler Operasyon-Global Misteriler birimi tarafindan teklif verilmesiislemlerinin
ylritilmesi, revize veya zeyil onayinin alinmasi, police kayitlarinin takip edilmesi, HSBC police listelerinin
olusturulmasi, police bilgilerinin takip edilmesi, teklif girisi yapiimasi, police olusturmaya ek dokimanlarin
alinmasi, toplu police dokiimaninin olusturulmasi amaciyla islenmekte ve Bilgi Transfer Sistemine ve SBMye
aktariimaktadir.



Teknik Operasyon/Operasyon-Global Musteriler birimi tarafindan yeni musteri tanimlamasi islemlerinin
ylritilmesiamaciylaislenmektedir.

Tuketici Sigortalari-Ferdi Kaza ve Saglik Sigortalart birimi tarafindan grup sigorta teklifinin hazirlanmasi, teklif
istatistik calismalarinin yapiimasi, eski teklif verilerinin takibinin yapilmasi, IPA teklif degerlendirmesinin yapilmasi,
teklif verilmesi islemlerinin ydrittlmesi ve ylksek teminath police talep edenlerin risk kabul sartlarina
uygunlugunun tespit edilmesiamaciyla islenmektedir.

TUketici Sigortalari-Oto Sigortalari birimi tarafindan teklif girisinin yapilmasi, teklif degerlendirmesinin yapiimasi,
teknik raporlamalarin yapiimasi, 6zel musteri grubu teklif calismasinin yapiimasi, HSBC paket kasko sigorta
teklifi/policesiislemlerinin ydrutilmesi ve aylik mutabakat islemlerinin yapilmasi amaciyla islenmekte ve SBMye
aktanlmaktadir.

Tlketici  Sigortalar-Konut ~ Sigortalari  birimi  tarafindan teklif girisi islemlerinin  yUrGtilmesi, teklif
degerlendirmesinin yapilimasi, teklif girisinin yapilmasi ve ihtiyari is alinmasi amaciyla islenmekte ve yurtdisi
reasuror firmalarave SBM'ye aktarilmaktadir.

Uzatilmis Garanti ve Ozel Urtinler birimi tarafindan satis, iptal ve iade islemlerinin takibinin yapiimasi amaciyla
islenmektedir.

Yangin/Muhendislik Sigortalari birimi tarafindan teklif verilmesi, policelesme islemlerinin ylrittlmesi, musteri
verileri Uzerinde calisiimasi ve ihtiyari islerin ylrittlmesi amaciyla islenmekte ve ilgili reastrans ve sigorta
sirketlerine aktanimaktadir.

Musteri/Uciincii Kisiler Verisi; Hukuk birimitarafindan hukuki bildirim alinmasiamaciylaiglenmekte ve anlagmali
hukuk burosunaaktarimaktadir.

Ozel Nitelikli Kigisel Veri; insan Kaynaklari birimi tarafindan staj islemlerinin yapiimasiamaciylaislenmektedir.
Idarilsler birimitarafindan surlict belirleme islemlerinin takibinin yapilmasiamaciylaislenmektedir.

Hasar-Genel Hasar birimi tarafindan hasar degerlendirmesinin yapilmasi, hasar kaydinin takip edilmesi ve sikayet
incelemesi ve durum degerlendirmesi islemlerinin yirittlmesi amaciyla islenmekte ve ekspere, avukata,
bilirkisiye, mahkemeye ve tahkime aktariimaktadir.

Ozliik Verisi; Idari Isler birimitarafindan stirticti belirlenmesi iglemlerinin yiirtttlmesi amacylaislenmektedir.
Insan Kaynaklari birimi tarafindan stajislemlerinin yapilmasiamaciylaislenmektedir.
Seyahat Sigortalari Satig birimi tarafindan police olusturulmasiamaciylaislenmektedir.

Teknik Operasyon-Bireysel Urlinler Operasyon-Global Misteriler birimi tarafindan teklif girisi yapilmasi amaciyla
islenmekte ve SBM'ye aktariimaktadir.

Teknik Operasyon-Kurumsal Urlinler Operasyon-Global Misteriler birimi tarafindan teklif girisi yapilmasi
amaclylaislenmekte ve SBM’ye aktariimaktadir.

Teknik Operasyon/Operasyon-Global Mdsteriler birimi tarafindan yeni mdisteri tanimlama islemlerinin
ylritilmesiamaciylaislenmektedir.

Personel Aile ve Yakini Verisi; Hasar-Genel Hasar birimitarafindan hasar degerlendirmesininyapiimasiamaciyla
islenmekte ve ekspere,avukata, bilirkisiye, mahkemeye ve tahkime aktariimaktadir.

Msterilletisim Merkezi birimitarafindan hasar ihbar kaydinin olusturulmasiamaciylaislenmektedir.

Teknik Operasyon-Bireysel Urlinler Operasyon-Global Msteriler birimi tarafindan teklif girisi yapilmasi, police
kayrtlarinin takip edilmesi ve ferdi kaza police bilgilerinin takip edilmesi amaclyla islenmekte ve SBMYye
aktariimaktadir.



Teknik Operasyon-Kurumsal Urlinler Operasyon-Global Misteriler birimi tarafindan teklif verilmesi amaciyla
islenmektedir.

Teknik Operasyon/Operasyon-Global Mdusteriler birimi tarafindan yeni misteri tanimlama islemlerinin
gerceklestiriimesiamaciylaislenmektedir.

Personel Islem Verisi; Insan Kaynaklari birimi tarafindan stajislemlerinin yiritilmesiamaciylaislenmektedir.

Teknik Operasyon-Bireysel Urtinler Operasyon-Global Musteriler birimi tarafindan teklif verilmesi amaciyla
islenmektedir.

Tuketici Sigortalari-Ferdi Kaza ve Saglik Sigortalari birimi tarafindan teklif verilmesiamaciylaislenmektedir.

Personel Performans ve Kariyer Geligim Verisi; Pazarlama ve Kurumsaliletisim birimitarafindan satis kanallari
egitiminin takip ediimesiamaciylaislenmektedir.

Personel ve Aile Yakini Verisi; Insan Kaynaklari birimi tarafindan staj islemlerinin yirtilmesi amaciyla
islenmektedir.

Personel Verisi; Idari Isler birimi tarafindan personele ferdi kaza policesi olusturulmasi amaciyla islenmekte ve
Marsh Sigorta’ya aktarilmaktadir.

Insan Kaynaklari birimi tarafindan stajislemlerinin yirittlmesiamaciylaislenmektedir.

Operasyon-Kara Para Aklama ve Kalite Kontrol birimi tarafindan i¢ denetim ve MASAK slreclerinin takip
islemlerininytrutilmesiamaciylaislenmektedir.

Reaslrans Hesap Isleri birimi tarafindan Ust diizey yonetici ve sirket ortaklarinin bilgilerinin tutulmasi ve Hazine
Mustesarligrna raporlamalarininyapiimasiamaciylaislenmekte ve Hazine Mistesarligrna aktariimaktadir.

Teknik Operasyon-Kurumsal Urlinler Operasyon-Global Miisteriler birimi tarafindan teklif girisi yapilmasi
amaclylaislenmekte ve SBM'ye aktarilmaktadir.

Risk Yonetimi Verisi; Hasar-GenelHasar birimi tarafindan eksper taahhtdintnalinmasiamaciylaislenmektedir.
Acenteler Operasyon ve Lojistik birimi tarafindanacente bagvurusunun alinmasiamaciyla islenmektedir.

Ses ve Kamera Kaydi Verisi; Hasar-Genel Hasar birimi tarafindan hasar degerlendirmesinin yapilmasi ve
anlagmali servis firmasi tedarik edilmesi amaciyla islenmekte ve ekspere, avukata, bilirkisiye, mahkemeye ve
tahkimeaktariimaktadir.

Teknik Operasyon-Bireysel Urlinler Operasyon-Global Miisteriler birimitarafindan teklif girisi yapiimasi ve police
bilgilerinin takip edilmesiamaciylaislenmekte ve SBM’ye aktariimaktadir.

Stajyer Verisi; insan Kaynaklari birimi tarafindan stajislemlerinin ytritilmesiamaciylaislenmektedir.
Sirket Verisi; ¢ Denetim birimitarafindan acente tretim verilerinin takibinin yapilmasiamaciyla islenmektedir.

Idari Isler birimi tarafindan satin alma islemlerinin ytrattlmesi, vekalet islemlerinin takibinin yapiimasi ve yasal
zorunluluk sebebiyle islenmekte ve ilgili notere ve Cessas Plaza’ya aktarimaktadir.

Operasyon-Global Musteriler birimi tarafindan police olusturulmasiamaciylaislenmekte ve ilgili sigorta sirketine
aktariimaktadir.

Risk Yonetimi birimi tarafindan aday acentelerin incelenmesi amaciyla islenmekte ve Gulf Insurance Groupa
aktarimaktadir.

Talep/Sikayet Yonetimi Verisi; Pazarlama ve Kurumsal lletisim birimi tarafindan musteri sikayetlerinin takibi
amacliylaislenmektedir.



Sikayet ve Talep Yonetimi birimi tarafindan sistemde talep vakasi olusturulmasi, analiz yapilmasi ve destek
amaclylasikayetverilerininilgilikanallarailetilmesiamaciylaislenmekte ve sikayet ileilgili kanallaraaktarimaktadir.

Tedarikgi Islem Verisi; Hasar-Genel Hasar birimi tarafindan eksper ve anlagmali servis tanimlama iglemlerinin
yurlttlmesi, sirket incelemesi ve durum degerlendirmesi islemlerinin gerceklestiriimesi, eksper bilgilerinin
takibinin yapilmasi, ekpser Ucret taleplerinin takip edilmesi, eksper ©demelerinin yapiimasi ve tedarik¢i takibinin
yapllmasiamactylaislenmektedir.

Tedarikgi Verisi; Genel Muhasebe birimitarafindan tedarik¢itanimlamasininyapiimasi, tevkifata tabi demelere
ait bildirim islemlerinin yurittlmesi, satici demelerinin girisinin yapilmasi amaciyla islenmekte GiB’e ve Garanti
Bankasrnaaktariimaktadir.

Hasar Hukuk birimi tarafindanavukatlarin sisteme tanimlanmasiamaciylaislenmektedir.

Hasar-Genel Hasar birimi tarafindan eksper tanimlama isleminin yapiimasi, anlagsmali servis tanimlama
islemlerinin yurdtilmesi, eksper taahhidunin alinmasy, sirket incelemesi ve durum degerlendirme islemlerinin
gerceklestiriimesi, teknik servis takibinin yapilmasi, eksper odemelerinin yapilmasi, tedarikci takibinin
gerceklestiriimesi, eksper temininin saglanmasi, anlagmali servis firmasi belirlenmesiamaciylaislenmektedir.

Idari Isler birimi tarafindan satin alma islemlerinin yGrGtdlmesi, stirlict belirleme islemlerinin gerceklestirilmesi,
yasal zorunluluklarin yerine getiriimesi ve tedarikci belirlenmesi amaciyla islenmekte ve Cessas Plazaya
aktarimaktadir.

Pazarlama ve Kurumsaliletisim birimi tarafindan tedarikgi bilgilerinin takip edilmesiamaciylaislenmektedir.
Sikayet ve Talep Yonetimi birimitarafindan sistemde sikayet vakasi olusturulmasiamaciylaislenmektedir.
Uzatilmis Garantive OzelUrtinler birimitarafindan araba disi anlagmali servis belirlenmesiamaciylaislenmektedir.

Uglincti Kigiler Verisi; Teknik Operasyon-Kurumsal Uriinler Operasyon-Global Msteriler birimi tarafindan
teklif girisinin yapiimasiamaciylaislenmekte ve SBM’ye aktariimaktadir.

8.2. Kigisel Verilerin Saklama Sureleri

Sirketimiz kisisel verilerin saklanmasi icin ilgili mevzuatta bir stire 6ngorilip dngdrilmedigini tespit eder. Ilgili
mevzuatta bir stire 5ngdrilmusse bu stireye riayet eder; bir stirenin dngdrilmemis olmasi halinde kisisel verileri
islendikleri amag icin gerekli olan stire kadar muhafaza eder. Kisisel verilerin islenme amaci sona ermis ve ilgili
mevzuat velveya Sirketimizin belirledigi saklama slrelerinin sonuna gelinmisse yalnizca olasi hukuki
uyusmazliklarda delil teskil etmesi, kisisel veriye bagliilgili hakkinileristrtlebilmesiveya savunmanin tesis ediimesi
amaclyla saklanabilecektir. lleride kullanilabilme ihtimaline dayanilarak Sirketimiz tarafindan kisisel veriler
saklanmamaktadir.

9. Kisisel Verilerin Silinmesi, Yok Edilmesi ve Anonim Hale Getirilmesi

KVK Kanunu’nun 7. maddesi uyarinca, kisisel verilerin ilgili mevzuata uygun olarak islenmis olmasina ragmen,
islenmesini gerektiren sebeplerin ortadan kalkmasi halinde kisisel veriler re’sen veya kisisel veri sahibinin talebi
Uzerine Sirketimiztarafindanssilinir, yok edilir veya anonim hale getirilir.

Buhususa iliskin usul ve esaslar KVK Kanunu ve bu Kanun dayanak alinarak olusturacak ikincil mevzuata gore
yerine getirilecektir.

9.1. Kigisel Verilerin Silinmesive Yok Edilmesi Teknikleri
Fiziksel olarak yok etme, uzman tarafindan gtivenli olarak silme

9.2. Kisisel Verilerin Anonim Hale Getirilmesi Teknikleri
Kisisel verilerin bagka verilerle eslestirilerek dahi hicbir surette kimligi belirliveya belirlenebilir bir gercek kisiyle
iliskilendirilemeyecek bir hale getirilmesiniifade eder.

Ornek: maskeleme



Kisisel Verilerin Aktarildigi Ugiincii Kisiler ve Aktarim Amaglari

Kisisel veri aktarimlarinda uygulanacak usul ve esaslar KVK Kanununun 8. ve 9. maddelerinde diizenlenmis olup
kisisel veri sahibinin kisisel verileri ve ozel nitelikli kisisel verileri yurtici ve yurtdigindaki Gglncl kisilere
aktarilabilmektedir.Hizmetlerinyerine getirilmesiicin,kisisel verilerinizKanun ve sair mevzuat (Bankacilik Kanunu,
Sigortacilik Kanunu, Vergi Usul Kanunu 1136 sayilli Avukatlk Kanunu ve bu sayilan kanunlara iliskin sair
yonetmelikler, denetleyici ve dizenleyici kurum ve kuruluslarin diizenlemeleri ile kamu otoritelerinin zorunlu
kildig haller dahil olmak fakat bunlarla sinirli olmamak tzere), Gulf Sigorta tarafindan islenebilecektir ve Gulf
Sigorta’ningrupsirketleri, Gulf Sigorta’nin hizmet aldigi i¢tinctkisiler,anlagmali kurumlar, hukuki uyusmazliklarin
¢ozUmU amaclyla avukatlar, vekalet iliskisi icerisinde oldugumuz gercek ve tizel kisiler, is ortaklarimiz ve diger
Uctincukisilerle paylasilabilecektir. Ancak, her hallikarda istisna halleri haric olmak Uzere kisisel veriler kisisel veri
sahibininagik rizasi olmaksizin aktarilamaz.

9.3. Kisisel Verilerin Yurticinde Aktarimi
KVK Kanununun 8. maddesine uygun olarak, kisisel verilerin yurticinde aktarimiisbu Politika’nin “Kisisel Verilerin
Islenme Sartlar” baslikli 6. bolimiinde belirtilen kosullardan birinin saglanmis olmasi kaydiyla mtmkiin olacaktir.

9.4. Kigisel Verilerin Yurt Diginda Aktarimi
KVK Kanunu’nun 9. maddesine uygun olarak, kisisel verilerin yurt disina aktariimasi halinde, yurtici aktarimlarina
iliskinkogullarin saglanmig olmasininyani siraasagidaki hususlardan birinin varligiaranmaktadir:

- Aktarim yapilacak tlkenin Kurul tarafindan ilan edilen yeterli korumaya sahip Ulkeler arasinda
sayllmasiveya

- Aktarim yapilacak tlkede yeterlikorumanin bulunmamasi halinde, Ttirkiye’deki ve ilgili yabanci
ulkedeki veri sorumlularinin yeterli bir korumayi yazili olarak taahhit etmeleri ve Kurulun
izninin bulunmas

9.5. Sirketimiz Tarafindan Kisisel Verilerin Aktarildigi Kisi Gruplart
Sirketimiz, KVK Kanunu’nun 8. ve 9. maddelerine uygun olarak ve isbu Politika kapsami dahilinde olan kiisel veri
sahiplerininkisisel verileriagagida belirtilen kisi gruplarina belirtilen amaglar cercevesinde aktarabilir:

KiSI GRUPLARI TANIM AKTARIM AMACI

Hukuken Yetkili Kamu | llgili mevzuat hikimlerine uygun olarak | llgili kamu kurum ve kuruluslarinin

Kurum ve Kuruluglari Sirketimizin bilgi ve belgelerini almaya | hukuki yetkisi cercevesinde talep
yetkilikamu kurumve kuruluglari ettigiamaclasinirliolarak

Hukuken Yetkili Ozel | Iigili mevzuat hikkimlerine uygun olarak | ligili &zel hukuk kisilerinin hukuki

Hukuk Kisileri Sirketimizden bilgi ve belge almaya yetkili | yetkisidahilinde talep ettigiamagla
Szel hukukKkisileri sinirliolarak.

10. Sirketimizin Aydinlatma Yakamldlugi

Sirketimiz, KVK Kanunu’nun 10. maddesine uygun olarak, kisisel verilerin toplanmasi sirasinda kisisel veri
sahiplerini aydinlatmalidir. Bu kapsamda, Sirketimiz agagidaki konularda aydinlatma ytkimlultginl yerine
getirmektedir:

Verisorumlusu sifatiyla Sirketimizin unvani

Kisiselverilerin hangiamaclaislenecegi

Islenen kisisel verilerin kimlere ve hangi amagla aktarilabileceg;
Kisiselveritoplamaninyontemive hukukisebebi
Kisiselverisahibinin haklari
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1. Kisisel Veri Sahiplerinin Haklari ve Bu Haklarin Kullanilmasi
KVK Kanunu’nun 13. maddesine uygun olarak, kisisel veri sahiplerinin haklarinin degerlendirilmesi ve kisisel veri
sahiplerine yapilmasi gereken bilgilendirme isbu Politika'nin yani sira Gulf Sigorta Kisisel Veri Sahibi Bagvuru



Formu araciliglyla gerceklestiriimektedir. Kisisel veri sahipleri, kisisel verilerinin islenmesi faaliyetlerine iligkin
sikayet veyatalepleriniilgiliformdabelirtilen esaslar cercevesinde tarafimiza ulastirabilir.

11.1. Bagvuru Hakki
KVK Kanunu'nun 11. maddesi uyarinca, kisisel verileriislenen herkes Sirketimize bagvurarak kendisiile ilgili asagida
yeralankonularlailgili taleplerde bulunabilir:
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Kisisel verilerininislenipislenmedigini 6grenme,

Kisisel verileriislenmisse bunailiskin bilgi talep etme,

Kisisel verilerininislenme amacive bunlarinamacinauygun kullanilip kullaniimadigini 6grenme,

Kisisel verilerinin yurticinde veya yurt disinda aktarildigi iglinct kisileri 68renme,

Kisisel verilerinin eksik veya yanlisislenmis olmasi halinde bunlarin diizeltiimesiniisteme ve bu kapsamda
yapllanisleminkisisel verilerin aktanldig ictnciikisilere bildirilmesiniisteme,

Kisisel verilerinin islenmesini gerektiren sebeplerin ortadan kalkmasi halinde bunlarin silinmesini, yok
edilmesini veya anonim hale getirilmesini isteme ve bu kapsamda yapilan islemin kisisel verilerin
aktarildigi Gguincu kisilere bildirilmesiniisteme,

Islenen kisisel verilerinin minhasiran otomatik sistemler vasitasiyla analiz edilmesi suretiyle veri
sahibininaleyhine bir sonucun ortaya ¢ikmasinaitirazetme,

Kisisel verilerinin kanuna aykiri olarak islenmesi sebebiyle zarara ugramasi halinde zararin giderilmesini
talepetme.

11.2. Bagvuru Hakkinin Kapsami Diginda Kalan Durumlar
KVK Kanunu'nun 28. maddesi geregince, asagidaki hallerde kisisel veri sahiplerinin haklarini ileri stirmeleri
mUmkun olmayacaktir:

a.

Kisiselverilerinin, i¢lncukisilere veriimemek ve veri glivenligine iliskin yiktimldltklere uyulmak kaydiyla
gercek kisiler tarafindan tamamen kendisiyle veya ayni konutta yasayan aile fertleriyle ilgili faaliyetler
kapsamindaiglenmesi,

Kisisel verilerinin resmi istatistik ile anonim hale getirilmek suretiyle arastirma, planlama ve istatistik gibi
amaclarlaislenmesi,

Kisisel verilerinin milli savunmayi, millf gtivenligi, kamu gtivenligini, kamu diizenini, ekonomik givenlig,
Ozel hayatin gizliligini veya kisilik haklarini ihlal etmemek ya da sug teskil etmemek kaydiyla, sanat, tarih,
edebiyat veya bilimselamaglarlaya daifade 6zglirligl kapsamindaislenmesi,

Kisisel verilerinin milll savunmayi, millt glivenligi, kamu gtivenligini, kamu dizenini veya ekonomik
glvenligi saglamaya yonelik olarak kanunla gorev ve yetkiverilmis kamu kurum ve kuruluglar tarafindan
ydrutilen onleyici, koruyucu ve istihbarf faaliyetler kapsamindaislenmesi,
Kisiselverilerininsorusturma, kovusturma,yargilamaveyainfazislemlerineiliskin olarak yargimakamlari
veyainfazmercileri tarafindanislenmesi.

KVK Kanunu’nun 28. maddesinin 2. fikrasi geregince kisisel veri sahiplerinin haklarini (zararin giderilmesini talep
etme hakkihari¢ olmak tizere) ileri sirmeleri mimkiin olamayacaktir:

a. Kisiselveriiglemeninsuc islenmesinin nlenmesiveya sug sorusturmast icin gerekli olmasi.

b. llgilikisininkendisitarafindan alenilestirilmis kisisel verileriniglenmesi.

c. Kisiselveriislemenin kanunun verdigi yetkiye dayanilarak gorevlive yetkili kamu kurum ve kuruluslart ile

kamu kurumu niteligindeki meslek kuruluslarinca, denetleme veya diizenleme gorevlerininyuritilmesi
ile disiplinsorusturmaveyakovusturmasiicin gerekli olmasi.

d. Kisisel veriislemenin bitce, vergi ve mali konulara iliskin olarak Devletin ekonomik ve mali ¢ikarlarinin

korunmastigin gerekliolmasi.

11.3. Cevap Verme Usulii
KVK Kanunu’nun 13. maddesine uygun olarak Sirketimiz, kisisel veri sahibinin yapmig oldugu bagvuru taleplerini,
talebin niteligine gbre en kisasiirede ve en ge¢ 30 (otuz) giin icinde lcretsiz olarak sonuclandiracaktir.

Kisiselverisahibinin bagvurusu asagida belirtilen durumlarda reddedilebilecektir:



Digerkisilerin hak ve 6zgtirlukleriniengellemesi

Orantisiz cabagerektirmesi

Bilginin kamuyaacik bir bilgi olmasi

Bagkalarinin gizliligini tehlikeye atmasi

KVKKanunu uyarincakapsam diginda kalan hallerden birinin mevcut olmasi
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Sirket Icerisinde Yapilan Kisisel Verilsleme Faaliyetleri ile Internet Sitesi Uzerinde Yapilan Veri Isleme
Faaliyetleri

12.1. Sirket Igerisinde Kameraile izleme
Sirketimizin ve diger kisilerin glivenligini saglamaya iliskin menfaatlerini korumak icin Sirketimiz icerisinde
kameraileizleme gerceklestiriimektedir.

KVK Kanunu’'nda yer alan diizenlemeler dogrultusunda, Sirketimiz tarafindan kamera ile izleme faaliyetine
iliskin olarak internet sitemizde isbu Politika yayimlanmakta ve izlemenin yapildigi alanlarin girislerine izleme
yapildiginailigkin bildirim yazisiasiimaktadir.

Kisinin mahremiyetine mudahale sonucu dogurabilecek alanlarda izleme s6z konusu olmamaktadir.
Gulvenlik kamerasi kayitlarina yalnizca sinirli sayida Sirket calisanimiz ve ihtiyag duyulmasi halinde tedarikgi
konumunda bulunan glivenlik sirketi calisanlari erisebilmektedir. Kayitlara erisimi olan s6z konusu kisiler
imzaladiklan gizlilik taahhltnamesiile eristigi verilerin gizliligini koruyacagini beyan etmektedir.

12.2. Sirketi Ziyaret Eden Misteri Giris - Cikiglari

Sirketimizi ziyaret eden misafirlerimizin giris ¢ikislarinin takibine yonelik kisisel veri isleme faaliyeti
gerceklestiriimektedir. Sirketimize gelen kisilerinad-soyad bilgisi elde edilirken sézkonusu veriler yalnizcabu
amaclaislenmekte veilgilikisisel veriler fiziki ortamda kayit sistemine kaydediimektedir.

12.3. Internet Sitesi Ziyaretgileri
Sirketimize ait internet sitesini ziyaret eden kisilerin ziyaret amaglariyla uygun bir sekilde ziyaretlerini
gerceklestirebilmeleri icin kendilerine 6zellestiriimis icerikler gosterilebilmesi ve cevrimici reklamcilik
faaliyetlerinde bulunulabilmesiigin (teknik vasitalar ile drnegin cookie) site ierisindeki internet hareketler
kaydedilmektedir. Sirketimizin bu faaliyetleriile ilgili detayli agiklamalar internet sitemizde Gizlilik Politikalari
metinleriicerisinde yeralmaktadir.

13. KVKKanunu Agisindan Onem Arz Eden Tarihler
7 Nisan 2016 Aksi belirtimedikge KVK Kanunu hikiimleri yayim tarihi olan 7 Nisan 2016 tarihinde
yurirlige girmektedir.
7Ekim 2016 KVK Kanunu'nun asagida basliklar yer alan hiktimleri 7 Ekim 2016 tarihinde ydrurlige
girmektedir:
a. Kisiselverilerin U¢Uncukisilere ve yurtdigina aktariminailiskin htikimler
b. Kisiselverisahibinin haklarinailiskin hikimler
c.  Kisiselverisahibinin KVK Kurulu'na sikayette bulunmasinailiskin dizenlemeler
d. KVKKanunundandogan suc ve kabahatlereiliskin hikiimler
7 Nisan 2017 7Nisan 2016 tarihinden &nce hukuka uygun olarak islenmis kisisel verilere iliskin olarak 7
Nisan2017tarihine kadarkisiselverisahiplerinin aksine bir beyaniolmamasihalinde KVK
Kanunu’nauygun olarakislendigikabul edilir.
7 Nisan 2018 7Nisan2016tarihinden 6nce islenmig olankisisel veriler,7 Nisan 2018 tarihine kadarKVK
Kanunu’na uyumlu hale getirilir.

Isbu Politika, gerekli géruldugi hallerde Gulf Sigorta tarafindan revize edilebilir. Revizyonun s6z konusu oldugu
hallerde, Politika’ninengincel haline Sirket’in internet sitesinde yer verilecektir,
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1. Introduction

Everybody has the right of claim for protection of their own personal data according to Article 20 of
Turkish Republic Constitution. This right covers information about, access and claim for correction or
deletion of them and also acknowledge if they use or not in accordance with their purpose.

Protection of fundamental rights and freedoms of individuals in the process of personal data and
liabilities of individuals and legal entities processing personal data and rules and procedures they are
obliged to abide are regulated by the Data Protection Law no. 6698 (“the Law?”). The purpose of this
policy is to agree with liabilities of regulations of The Law

Protection of personal data of warrantor, customer, visitor, supplier and third person whom managed
by this policy is the purpose of this policy. Protection of our employees is being managed by Policy
regarding process of Gulf Insurance Employees Personal Data drafted in parallel with bases in this
Policy.

In case of any conflict between the Law, related legislation and this Policy, current legislation shall
prevail.

2. Purpose

Policy of Protection and Process of Personal Data (“Policy”) of Gulf Insurance Joint Stock Company
(“Gulf Insurance”) has been prepared for the purpose of right to privacy, notably, protection of
fundamental rights and freedoms of individuals and regulate liabilities of individuals and legal entities
processing personal data and rules and procedures they are obliged to comply with.

By this policy, it has been adopted to maintain and improve on actions taking by Gulf Insurance in
compliance with the principles stated in the Law.

3. Scope
Data owners whom their personal data has been being processed have been categorized stated herein
within the scope of this Policy:

Customers Individualswhose personal data gained in relation with business relations
within scope of actions taking by Gulf Insurance, no matter if any contractual
relation exists.

Third Persons Despite there is not any definition on the Policy, other individuals whose
personal data processed in frame of this Policy, including but not limited to,
Supplier, Agency, Candidate Agency and Trainee etc.

4. Definitions

Definitions used in this Policy are stated herein under:

Explicit Consent Freely given specific and informed consent;

Anonymization Rendering personal data by no means identified or identifiable with a natural

person even by linking with other data;

Supplier Individuals presenting product or service to Gulf Insurance

identifiable natural person and health services presented this person.

Personal Health Data | Any information related to physical and psychological health of identified or

Personal Data Any information relating to an identified or identifiable natural person

form part of a filing system

Processing of Personal | Any operation which is performed upon personal data such as collection,
Data recording, storage, preservation, alteration, adaptation, disclosure, transfer and
retrieval making available for collection, categorization or blocking its use by
wholly or partly automatic means or otherwise than by automatic means which

KVKK Data Protection Law no. 6698




The KVK Board

The Board of Protection of Personal Data

The Authority

The Authority of Protection of Personal Data

Special Categories of
Personal Data

Race, ethnicity, political thought, philosophical belief, religion, sect or other
beliefs, costume, association, membership of foundation or union, health, sexual
health, criminal conviction, security measures data of persons and data of
biometric and genetics

The TCC

Turkish Criminal Code

Data Processor

Natural or legal person who processes personal data based on the authority
granted by and on behalf of the data controller

Data Owner

Natural person who is deemed “relevant person” in Code of Protection of
Personal Data and their personal data is processed

Application form for
Data Owner

Application form which personal data owners whom their personal data in Gulf
Insurance is processed will benefit during use of application regarding their
rights explained in Article 11 of Data Protection Law

Data Controller

Natural or legal person who determines the purposes and means of the
processing of personal data, and who is responsible for establishment and
management of the filing system.

Data Controller
registry

Data controller register recorded Presidency under supervision of The Board of
Protection of Personal Data

Data Inventory

Inventory which is formed and detailed by Gulf Insurance associating with
purposes of personal date process, receiver group which personal data is
transferred to and related personal data owner group with personal data
processing actions which has being developed depending on work process.

5. General Principles for Processing of Personal Data

Pursuant to Article 3 of the Code, any operation which is performed upon personal data such as
collection, recording, storage, preservation, alteration, adaptation, disclosure, transfer, retrieval,
making available for collection, categorization or blocking its use by wholly or partly automatic means
or otherwise than by automatic means which form part of a filing system falls within the scope of
processing of personal data.

The below principles shall be complied with when processing personal data:

a) Being in conformity with law and good faith;

Our company carries on personal data processing activities in accordance with law and good faith and
compliance with firstly Turkish Republic Constitution, the Law and related legislation.

b) Being accurate and if necessary, up to date;
During the activities of processing of personal data, any administrative and technical measurements
oriented to ensure accuracy and up to dated of personal data are taken by our company.

c) Being processed for specified, explicit, and legitimate purposes;
Our company clearly and definitely determines purpose of personal data processing before starting
personal data processing activity.

d) Being relevant, limited and proportionate to the purposes for which data are processed;
Personal data is being processed proportionately by our Company. It has not been carried personal
data processing with assumption for future use.

e) Being stored only for the time designated by relevant legislation or necessitated by the
purpose for which data are collected.

Our company stores personal data only for the time designated by the and relevant legislation or
necessitated by the purpose for which data are collected.




6. Conditions for Processing of Personal Data

Our company may process personal data and special categories of personal data obtaining explicit
consent of personal data owner or without explicit consent in case of existence of the conditions
provided Article 5 and 6 of the Law.

6.1. Process of Personal Data

Our company carries on personal data processing activities in accordance with data processing

condition stated in Article 5 of the Code:

a) Itis expressly permitted by any law.

b) It is necessary in order to protect the life or physical integrity of the data owner or another person
where the data owner is physically or legally incapable of giving consent.

c) Itis necessary to process the personal data of parties of a contract, provided that the processing is
directly related to the execution or performance of the contract.

d) Itis necessary for compliance with a legal obligation of our Company.

e) The relevant information is revealed to the public by personal data owner herself/himself.

f) Itis necessary for the institution, usage, or protection of a right.

g) It is necessary for the legitimate interests of our company, provided that the fundamental rights
and freedoms of the personal data owner are not harmed.

6.2. Conditions for Processing of Special Categories of Personal Data

Our company carries on personal data processing activities in accordance with data processing
condition stated in Article 6 of the for personal data stated special categories holding risk for creating
discrimination in case of processing against law. However, in condition for taking satisfactory
measurement specified by The Board, without obtaining explicit consent of data owner, special
categories data shall be processed on the conditions stated herein under:

a. Processing of Personal Health Data

On the conditions of

i. Taking satisfactory measurement specified by The Board.
ii. Behaving in compliance with general principles
iii. Being under liability of confidentiality,

Personal health data could be processed on the existence one of the conditions stated herein under:
-Written explicit consent of personal data owner

-Protection of public health

-Preventive medicine

-Medical diagnosis, treatment, and care services,

-Planning and management of health services and financing

b. Processing of Special Categories of Personal Data except health and sexual life
Processing of personalized personal data can only be possible by obtaining explicit consent of personal
data owner or existence of the conditions provided in laws.

6.3. Categorization relating personal data processed by our Company

Personal Data Categories processed by Gulp Insurance

Category of Personal Data | Explanation Personal Data Owner
Category relating to relative
personal data

Identity Data Documents like driving license, identity card | Customers, Suppliers, Third
and passport containing information such as | Persons, Brokers, Agencies,
name surname, identity number, tax number, | Candidate Agencies, Trainees
nationality, mother-father name, place of
birth, date of birth and gender and signature/
initial and license plate

Communication Data Information like phone number, address, e-|Customers, Suppliers, Agencies,
mail, facsimile, Brokers, Candidate Agencies,
Trainees




Distributor/Agency/Broker

Individual, who realizes sales on behalf of the
Company on a permanent basis in a certain
place or region based on the contract with the
Company by using the Firm's practices,
carries out preparatory work and assists in the

Customers, Agencies, Brokers,
Candidate Agencies, Suppliers,

payment of the compensation and the
application of the contract.
Legal Transaction Data Determination and followings of legal | Customers, Suppliers

receivables and rights and execution of debts
with personal data processed within the scope
of our company's integration policies and
legal liabilities (stated in documents such as
court and administrative decisions)

Customer Data

Information obtained and produced about the
relative person as a result of our business
activities and the operations carried out by our
business units in this framework

Customers, Suppliers, Third
Persons Agencies, Brokers

Trainee Data

Personal data (c.v., interview notes,
personality test results, etc.) of applicants who
have applied for internship or evaluated as
candidates for human resource needs in
accordance with commercial practice and
good faith.

Trainees

Company Data

Data with regard to legal entity of the
Company.

Customers, Suppliers

Supplier Transaction Data

Necessary data for performing product or
service.

Suppliers

Third Persons Data

Other individuals, their personal data are
processed including supplier, warrantor and
victims/holder of right, family members but
not limited to.

Customers, Third Persons

Personnel Data

Any personal data processed for the purpose
of obtaining information that is essential for
creation of personnel rights of personnel or
individuals who are in a business relationship
with the Company (identity information, job
application form, passport photo, education
information etc. being in personnel file)

Customers, Suppliers, Trainees

Employee, Family and
Relatives Data

In order to protect the legal and other interests
of personal data owner, information of the
family members (e.g. spouse, mother, father,
child), relatives and other persons who can be
reached in emergency situations (identity
information, communication information,
professional and educational information of
children and supposes of personal data owner)

Customers, Trainees

Employee Performance
and Career Development
Data

Personal data processed for purpose of
planning and  carrying out  career
developments in scope of human resources
policy and measuring performance of
personnel or individuals working with the
Company (performance valuation reports,
trainings regarding personnel development
etc.)

Agencies, Brokers




Employee Data

Personal data concerning any kind of actions
taken regarding work by personnel or
individuals being in business relationship

Agencies, Suppliers,
Customers, Trainees

Transaction Security Data

Personal data which is processed to provide
our technical, administrative, legal and
commercial security while  conducting
business activities (Information showing that
person is authorized and matching that person
and the transaction associated with personal
data owner (e.g. password information)

Customers

Location Data

Information that identifies location of data
owner (e.g. such as GPS location that
identifies location of our employees while
using company cars or GPS information
detected when the panic button is pressed)

Customers, Agencies, Brokers

Employees Data of
Enterprises collaborated

Employees of enterprises that are in business
relationship with the Company

Customers

Employee Transaction
Data

Personal data concerning any kind of actions
taken regarding work by personnel or
individuals being in business relationship

Customers, Trainees

Sound and Camera
Recording Data

Photo and camera recordings (except
recordings that fall within the scope of
Physical Space Security Information), sound
recordings (e.g. telephone conversation sound
recording)

Customers, Suppliers

Customer Transaction
Data

Records such as the use of our products and
services, as well as instructions and requests
that is necessary for the use of the customer
products and services

Customers, Suppliers, Agencies
and Brokers

Supplier Data

Necessary information for
product or service

presentation of

Suppliers, Customers

Risk Management
Information

Personal data processed by methods in
accordance with generally accepted legal and
commercial practice and good faith in these
fields in order to manage our commercial,
technical and administrative risks

Suppliers, Agency

Financial Data

Processed personal data about information,
documents and records showing any financial
result created in accordance with type of legal
relationship established with personal data
owner

Customers, Suppliers, Third
Persons, Agencies, Brokers and
Candidate Agencies

Special Categories of
Personal Data

As stated Article 6 of the Code; race,
ethnicity, political thought, philosophical
belief, religion, sect or other beliefs, costume,
association, membership of foundation or
union, health, sexual health, criminal
conviction, security measures data of persons
and data of biometric and genetics, blood
type, religion of persons

Customer, Trainees, Suppliers

Request/Complaint
Management Information

Personal data related to receiving and
evaluating any kind request or complaint
directed to Gulf Insurance

Customers




7. Ensuring the Security and Privacy of Personal Data

In accordance with Article 12 of the Code, our company takes all kinds of necessary technical and
administrative measures to ensure appropriate security level furnishing personal data protection and
preventing the illegal access and process of personal data which is being processed by us.

7.1. Technical Measures to Ensure lawful Process of Personal Data and Prevent Unauthorized
Access to Personal Data

Gulf Insurance has taken all the technical and technological security precautions to protect your
personal data and has protected your personal data against possible risks.

7.2. Administrative Measures to Ensure lawful Process of Personal Data and Prevent

Unauthorized Access to Personal Data

— The training and raising awareness of the employees of the company regarding the Code,

— In the case of personal data transfer, to ensure adding a provision regarding fulfiliment of data
security by the party personal data have been transferred in agreements signed with the individuals
to whom personal data transferred.

— The establishment of internal policies for the identification and implementation of the
requirements of Protection of Personal Data Code,

7.3. Measures to be taken in case of Disclosure of Personal Data by illegal ways
In case of disclosure of personal data by illegal ways our company will notify data owner and the
Board as soon as possible.

8. Purposes for Personal Data Processing and Retention Period

8.1. Purposes for Personal Data Processing
Gulf Insurance collects, processes and transfers personal data belonging to data owner in parallel to
related purposes by the purposes stated herein under:

Agency Data transfers to the Foreign Assets Control Office (*"OFAC'™), the Turkey Chambers and
Exchange Association (TOBB), the Agency for Natural Disaster Insurance (""DASK'"), the Traffic
Insurance Information Center ("TRAMER") and the Insurance Information and Monitoring Center
(""SBM™) and processed for the purpose of execution of agency application actions and candidate
agent query and application actions, making agency identification, making agency identification to the
Agency for Natural Disaster Insurance, the Traffic Insurance Information and Center the Insurance
Information and Monitoring Center, following agency information, inputs to the system of agency
information, the conduct of agents to identify and closing process and making the agency termination
actions the by Agencies Operation and Logistics Unit.

It is processed for the purpose of investigation of official warning and transferred to law office
arranged by an agreement by Legal Affairs Unit

It is processed for the purpose of execution and monitoring of actions with driver by Administrative
Affairs Unit.

It is processed for the purpose of informing MASAK training by Operation-Money Laundering and
Quality Control Unit.

It is processed for the purpose of following the campaign period examination of the candidate
agencies, inspection of the candidate agencies, evolution of the existing and candidate agencies and
determination of agency segmentation by Sales Unit.

It is processed for the purpose of forming a complaint case in the system by Complaints and Demand
Management Unit.



It is processed for the purpose of realizing virtual POS transactions demanded from bank and
transferred to relevant bank by Collection Unit.

It is processed for the purpose of keeping track of policy records and submitting proposal of insurance
by Technical Operations-Individual Products Operations-Global Customers Unit.

It is processed for the purpose of entry of proposal to system and sends it to the Insurance Information
and Monitoring Center by Technical Operations-Individual Products Operations-Global Customers
Unit.

Distributor/Agency/Brokerage Data; It is processed for the purpose of carrying out campaign,
rewarding, incentive and similar transactions, ensuring online education participation, processing of
organizations and transferred to Bilgi University, hotel, Service Company, online training company,
travel companies and other suppliers by the Marketing and Corporate Communication Unit.

Financial Data; It is processed for the purpose of realizing follow-ups by Agency Sale, Agency Sales-
Regions/Agency and Broker Sales-Support Unit,

It is processed for the purpose of obtaining agency application, defining agencies to the system and
realizing definition/closure actions of agency by Agencies Operation and Logistic Unit.

It is processed for the purpose of making Earned Premiums Equivalent calculation, realizing
transactions related to claims occurred but not reported, realizing periodic reporting activities and is
shared with actuarial, the Turkish Motor Insurance’s Bureau and the Giines Insurance by the Finance
Actuarial Unit.

It is processed for the purpose of realizing preparation and presentation of proposals activities and
policy transactions by the Financial Insurances Unit.

It is processed for the purpose of sending notifications regarding natural payment of the tax returns,
entering payments of sellers into system and realizing payment transactions and transferred to the
Revenue Administration Presidency ("GIB") and Garanti Bank by the General Accounting Unit.

It is processed for the purpose of reporting abuse and transferred to Insurance Information System
("SISBIS") by Claims Investigation Unit.

It is processed for the purpose of inspection of the recourse claims, identification of recourse person
information into system, realizing recourse payments and transferred to the related companies if a file
is conferred to lawyers or recourse collection companies by Claims Law Department.

It is processed for the purpose of collection of claims warning information, making evaluations and
payments of claims, defining expert and contracted services into the system, realizing claims record
follow-up, investigating supplier company and making situation assessment, realizing expert
information follow-up, making corrections of claims warning, making claims information of global
customers, following-up expert wage request and realizing payment, following-up supplier, making
definition of agreed services and transferred to AIG Global, experts, lawyers, court expert, court,
arbitration and call center company by the Claims-General Claims Unit.

It is processed for the purpose of making claims/theft assessments, performing claims payment
follow-up, monthly cheque and service reconciliations, making opening of claims file, recording cash
payment entry to the system, making gift cheque entry to the system, making numeration controls and
transferred to Genpa service, the related call center company, Teknosa, Vatan, and related technical
services by Claims-Prolonged Warranty and Special Products Unit.



It is processed for the purpose of reviewing Consumer Arbitral Tribunal complaint, transferring
premium requests, writing defense and investigative response writings and transferred to law office
arranged by agreement, Turkey Insurance, Reinsurance and Pension Companies Association, the
Treasury and the Chief Public Prosecutor by the Legal Unit.

It is processed for the purpose of provision of securing data follow-up, securing agency production
follow-up and processing of follow-up of claim payment suspense data by Internal Audit Unit.

It is processed for the purpose of realizing purchasing actions, collection and follow-up of driver
information by Administrative Affairs Unit.

It is processed for the purpose of creation of the claims notification record and collection of claims
notification data and, if the expert description is available, is transferred to the relevant expert by
Customer Communication Center.

It is processed for the purpose of carrying out proposal actions, providing voluntary business support,
making technical reports from customer data and transferred to the reinsurance insurance company by
Transportation Insurance Unit.

It is processed for the purpose of making proposal and insurance policy and transferred to related
insurance firm with AIG Global by Operation-Global Customer Unit.

It is processed for the purpose of suspicious transaction and internal audit follow-up and transferred to
MASAK by the Operation-Money Laundering and Quality Control Unit.

It is processed for the purpose of realizing campaign, reward, incentive and similar transactions and
transferred to travel companies and suppliers by Marketing and Corporate Communication Unit.

It is processed for the purpose of making information about the Treaty, drawing claims statistics, and
transferred to the reinsurer by the Reinsurance Unit.

It is processed for the purpose of investigation of the candidate agency actions and transferred to the
Gulf Insurance Group ("GIG™) in necessity by the Risk Management Unit.

It is processed for the purpose of following the campaign term, investigating candidate agencies,
making evolution of the candidate agency and current agency, determination of agency segmentation
by Sales Unit.

It is processed for creating insurance policy and offering purpose via web service by the Travelling
Insurance Sales Unit.

It is processed for the purpose of leading proposal preparation process and making inspection of risk
and transferred to related company the Liability Insurances Unit.

It is processed for the purpose of maintaining cash receipt of payment, making entry of cash and
cheque payment, making entry of bounced cheque payment, viewing cheque return screen, realizing
credit card transactions, collection of credit card information for payment, creation of mail order
collection file, execution of commission payment transactions, receipt of policy cancellation requests,
carrying out debt aging analysis, realizing collection from distribution channels, transmitting of
notification letter and commission expense document, making presentation of loan committee,
execution of collection and return transactions to be carried out and transferred to related bank and
Credit Card Appeal Center by the Collection Unit.

It is processed for the purpose of preparing financial analysis reports by the Technical Accounting
Unit.



It is processed for the purpose of realizing proposal process, following up policy records and
information, providing additional documents for proposal, realizing collective transfer transaction,
getting a stipulation, realizing cancellation transactions, obtaining revision or addendum approval,
creating the HSBC Policy Lists and transferred to the Insurance Information and Monitoring Center,
broker and the Information Transfer System by the Technical Operation Unit.

It is processed for the purpose of making entry of proposal and evaluations, drafting technical reports,
making proposal works for special customer groups, carrying out HSBC package hull insurance /
policy processes, monthly stipulation, preparation of group insurance proposal, implementation of
proposal statistics works, following-up old proposal data, determination of compliance with the
requirements for risk acceptance of those claiming high coverage policy, taking and discretionary
work and transferred to the Insurance Information and Monitoring Center, abroad reinsurance
companies and related service companies by the Consumer Insurances Unit.

It is processed for the purpose of is following-up of sales, cancellation and return procedures, making
claims information follow-up and providing technical department services by the Extended Warranty
and Specials Unit.

It is processed for the purpose of conducting proposal periods, drafting policy, studying on customer
data in order to draft technical reports, and transferred to reinsurance and insurance companies when
necessary by the Fire/Engineering Insurances Unit.
Legal Transaction Data; It is processed for the purpose of evolutions of claims, examining supplier
company for the purpose of assessing a situation and transferred to expert, lawyer, court expert, courts
and arbitrators by the Claims-General Claims Unit.

It is processed for the purpose of entry of proposal to system and tracking policy information, and
transferred to the Insurance Information and Monitoring Center by the Technical Operation-Corporate
Products Operation-The Global Customer Unit.

Communication Data; It is processed for the purpose of taking agency application, making candidate
agent inquires, making agency identification into system, making agency identification to the Agency
for Natural Disaster Insurance, the Traffic Insurance Information, Center the Insurance Information
and Monitoring Center and the Foreign Assets Control Office.

It is processed for the purpose of making Sanction (Embargo) notifications and transferred to the
Foreign Assets Control Office by the Information Technologies Unit.

It is processed for the purpose of conducting the proposal actions and creating an insurance policy by
the Financial Insurance Unit.

It is processed for the purpose of making supplier identification on the system and realizing
notifications of the withholding natural payments and transferred to the Revenue Administration
Presidency by the General Accounting Unit.

It is processed for the purpose of collection of claims warning information, making evaluations and
payments of claims, defining expert and contracted services into the system, realizing claims record
follow-up, investigating supplier company and making situation assessment, realizing expert
information follow-up, making claims payment, making corrections of claims warning, making claims
information of global customers, making expert payment, making technical service and supplier
follow-up, making definition of agreed services, making evaluation of claims/theft, making monthly
service and cheque reconciliation, making of the claims file opening, making gift cheque entry on the
check-in screen, making the number checks, taking the information of third person's information, on
the system, defining lawyers to the system and making notification of abuse and transferred to related
call center firm, expert, lawyer, court, arbitrators, AIG Global, technical services, Genpa Service,



Vatan, Teknosa and related company and SISBIS (Insurance Information System) if file is transmitted
to a lawyer or collection agency by the Claims Investigation Unit.

It is processed for the purpose of reviewing complaints by the Consumer Arbitration Board and
reviewing legal evaluation of the policy section and transferred to law office arranged by agreement
by the Legal Department

It is processed for the purpose of realizing purchasing actions, transmitting driver information to
employees, and following-up of driver, carrying out cargo follow-up, executing proxy transactions and
performing supplier identification and transmitted to Notary by the Administrative Affairs Unit.

It is processed for the purpose of performing internship procedures by the Human Resources Unit.

It is processed for the purpose of creation of client record, creation of the claims notification record,
entering new inquiry on the system, collection of claims notification data and transmitting customer
information to related service firm and transferred to the relevant expert and service firms if an expert
defined by the Customer Communication Center.

It is processed for the purpose of creation of policy, processing suspicious transaction follow- up and
transferred to AIG Global and MASAK by the Operation Unit.

Employee Data of Cooperating Institutions; It is processed for the purpose of tracking claims
payment and outstanding data by the Internal Audit Unit.

Transaction Security Data; It is processed for the purpose of making proposal entries, and
transferred to SBM by Technical Operations-Corporate Products Operation-The Global Customers
Unit.

Identity Data; It is processed for the purpose of processing follow-up of renewal requests by the
Agency Sales, Agency Sales-Regions/Agency and Broker Sales-Support Unit.

It is processed for the purpose of creating policy documents by Agency Sales-Regions/Technical
Operations unit.

It is processed for the purpose of taking agency application, making candidate agent inquires, making
agency identification to the system, making agency identification, making the Agency for Natural
Disaster Insurance/the Traffic Insurance Information/Center the Insurance Information and Monitoring
Center and the Foreign Assets Control Office, tracking agency information, tracking agency sign and
realizing agency entry and transferred to the Foreign Assets Control Office, law offices arranged by
agreement, the Agency for Natural Disaster Insurance, the Traffic Insurance Information Center, the
Insurance Information and Monitoring Center and the Turkey Chambers and Exchange Association by
Agency Operation and Logistics Unit.

It is processed for the purpose of making insurance policy, transmitting travelling actions information,
and giving proposal and transferred to via web and transferred to Turkish Airlines by the ADK-
Traveling Insurances and Technical Operation Unit.

It is processed for the purpose of drafting periodical reports and transferred to related actuary by the
Finance Actuarial Unit.

It is processed for the purpose of presenting proposal, drafting proposal and forming policy by
Financial Insurances Unit.

It is processed for the purpose of making supplier identification actions, realizing notifications of the
withholding natural payments, collecting advance payment demands, making seller payment and



advance and business trip o payments of employees and transferred to the Revenue Administration
Presidency and Garanti Bank by the General Accounting Unit.

It is processed for the purpose of claims evaluation, defining expert identification actions, making
definition of agreed service, tracking of claims record, taking expert undertaking, realizing company
inspection and situation assessment, realizing expert information follow-up, making claims payment,
making corrections of claims warning, making claims information of global customers, tracking expert
wage demands, making expert payment, making supplier follow-up actions, making definition of
expert actions, making definition of agreed services, making evaluation of claims/theft, making
monthly service and cheque reconciliation, making of the claims file opening actions, making entry of
cash payment revising recourse requests, entering recourse person information on the system, making
recourse payments, executing legal proceedings of defended or notified claims files, making
notification of abuse and transferred to expert, lawyer, legal expert, court, arbitrator, AlG Global,
related technical service, Genpa, KRM, Vatan, Teknosa, outsource lawyer and SISBIS (Insurance
Information System) by the General Claims Unit.

It is processed for the purpose of reporting abuse notifications and transferred to SISBIS by the Claims
Investigation Unit.

It is processed for the purpose of revising recourse requests, entering recourse person information on
the system, making recourse payments, executing legal proceedings of defended or notified claims
files and transferred to outsource lawyer by the Claims Law Unit.

It is processed for the purpose of executing evaluation of claims/theft actions, making monthly service
and cheque reconciliation, making of the claims file opening actions, making entries of cash payment
and realizing gift cheque entry actions by the Claims-Prolonged Insurance and Special Products Unit.

It is processed for the purpose of reviewing Consumer Arbitrator Council complaints, responding
warrants of courts, drafting defending response, drafting investigation response, forming proxy, legal
evaluation of policy section and transferred to related law office, Trade Provincial Directorate, Turkey
Insurance Association, the Undersecretary of Treasury, the Chief Public Prosecutor of Republic and
Notary by the Law Unit.

It is processed for the purpose of tracking claims payment and outstanding data by the Internal Audit
Unit.

It is processed for the purpose of realizing purchasing actions, transmitting driver information to
employees, specifying service driver and realizing follow-up actions, carrying out cargo follow-up
actions, executing proxy transactions, fulfillment of legal obligations, establishment of individual
accident insurance policies for employees, determination of supplier and transferred to Notary, Cessas
Plaza and related insurance company by the Administrative Affairs Unit.

It is processed for the purpose of creation of client record, creation of the claims notification record,
entering new inquiry on the system, collection of claims notification data and transmitting customer
information to technical service and transferred to relevant assistance firms, expert and technical
service by the Customer Communication Center.

It is processed for the purpose of provision of proposal, provision of voluntary work support and
technical reporting via customer data are processed and transferred to the related reinsurance company
by the Transportation Insurance Unit.

It is processed for the purpose of giving proposal and forming policy and transferred to AIG Global
and related insurance company by the Operations-Global Customer Unit.



It is processed for the purpose of tracking suspicious transaction, trucking internal audit and MASAK
follow-up, and performing information actions about MASAK training and transferred to MASAK by
the Operation-Money Laundering and Quality Control Unit.

It is processed for the purpose of carrying out campaign, rewarding and incentive transactions,
ensuring online education participation, tracking of supplier information, tracking sales channels
training, organizing training and transferred to related travel companies probable suppliers, online
training company, Bilgi University, hotel, Service company and other suppliers by the Marketing and
Corporate Communication Unit.

It is processed for the purpose of making information about the Treaty and transferred to the reinsurer
by the Reinsurance Unit.

It is processed for the purpose of performing legal warnings and transferred to the Undersecretariat of
Treasury by the Reinsurance Accounting Affairs Unit.

It is processed for the purpose of following the campaign term and making evolution of the candidate
agency and current agency actions by the Sales Unit.

It is processed for the purpose of making insurance policy and giving proposal and transferred to via
web and transferred to Turkish Airlines by Traveling Insurances Sales Unit.

It is processed for the purpose of giving and preparing proposal, carrying out risk inspection, and
transferred to the relevant insurance company by the Liability Insurance Unit.

It is processed for the purpose of creating of a claim case in the system, creating a new complaint case
in the system, determination of customer satisfaction, making analysis, transmission of complaint data
to the related channels, creation and transmission of complaint answers and transferred to the
Undersecretariat of Treasury and channel related to complaints by the Complaints and Demand
Management Unit.

It is processed for the purpose of inquiring credit score, maintaining cash receipt of payment, making
entry of cheque payment, making entry of bounced cheque payment, viewing cheque return screen,
transmitting mail order collection file to related Bank, execution of commission payment transactions,
taking into action to policy cancellation requests, transmitting of notification letter, executing
collection actions, executing virtual pos actions demanded from related Bank and transferred to
Findesk and related banks by Collection Unit.

It is processed for the purpose of using in financial analyses by the Technical Accounting Unit.

It is processed for the purpose of entry of proposal, making proposals, following the policy records,
carrying out the collective transfer process, following foreign customer policies, tracking personal
accident policy information, tracking travel policy information, gathering additional documents not
deemed as proposal, realizing cancellation action, submission of proposal, tracking of policy
information and records and transferred to assistant firm, broker, SBM and relevant Tax Office by
the Technical Operations-Individual Products Operations-Global Customers Unit.

It is processed for the purpose of entry of proposal, making proposals, following the policy records,
receiving revise or supplement confirmations, forming policy lists of related bank, tracking policy
information, realizing proposal entry, gathering additional documents for policy formation and
forming collective policy documents and transferred to Information Transfer System and SBM by the
Technical Operations-Corporate Products Operations-Global Customers Unit.

It is processed for the purpose of defining new customer by the Technical Operations-Global
Customers Unit.



It is processed for the purpose of giving online proposal for Traffic Insurance by the Technical
Operation/Consumer Insurance-Auto Insurance Unit.

It is processed for the purpose of executing IPA proposal evaluation, offering IPA proposal, offering
proposal and determination of high risk conditions compatibility of requesters by the Consumer
Insurances-Personal Accident and Health Insurance Unit.

It is processed for the purpose of making proposal entry, making proposal evaluation, drafting
technical reports, making special customer group proposal work, making HSBC package
comprehensive insurance proposal/policy, transmitting policy information, making monthly
reconciliation actions and transferred to related technical service, IPA and SBM by the Consumer
Insurance-Auto Insurance Unit.

It is processed for the purpose of processing proposal evaluation, making proposal entry, preparing
proposal, performing discretionary work action and having assistant service and transferred to
Asistline, abroad reassurance firms and SBM by the Consumer Insurance-Home Insurance Unit.

It is processed for the purpose of is responsible for tracking sales, cancellations and returns
transactions, tracking claims information and identifying non-auto contracted services by the Extended
Warranty and Special Products Unit.

It is processed for the purpose of offering and preparing proposal, conducting policy period, working
on customer data and conducting voluntary work and transmitted related reassurance and insurance
companies by the Fire/Engineering Insurances Unit.

Identity Data/Communication Data; It is processed for the purpose of making claims evaluation and
is processed for claims assessment and transferred to expert, lawyer, law expert, court and arbitration
by the Claims-General Claims Unit.

Communication Data; It is processed for the purpose of offering proposal and transferred to AIG
Global by the Operation-Global Customer Unit.

Location Data; It is processed for the purpose of executing periodic reporting actions and shared to
actuary by the Finance Actuary Unit.

It is processed for the purpose of making claims evaluation by the Claims-General Unit.

It is processed for the purpose of making claims/theft evaluations and claims file opening and
transferred to call center by the Claims-Prolonged Insurance and Special Products Unit.

It is processed for the purpose of forming customer, new case and claims notification record and
transmitting of customer information to technical service and transferred to technical service, expert
and assistant firm by the Customer Communication Centre Unit.

It is processed for the purpose of drawing claims statistics and transferred to reinsurer by the
Reassurance Unit.

It is processed for the purpose of making entry of cheque and bounced cheque payment, viewing
cheque return screen, taking credit card information for payment, executing commission payment
transaction and making credit committee presentation and transferred to Credit Card Objection Center
by the Collection Unit.

It is processed for the purpose of using financial analyses by the Technical Accounting Unit.

It is processed for the purpose of entry of proposal, following the policy records, carrying out the
collective transfer process, following foreign customer policies, tracking personal accident policy



information, tracking travel policy information, gathering additional documents not deemed as
proposal, realizing cancellation action, submission of proposal, tracking of policy information and
records and transferred to assistant firm, broker, SBM and relevant Tax Office by the Technical
Operations-Individual Products Operations-Global Customers Unit.

It is processed for the purpose of offering proposal, receiving revise or supplement confirmations,
following the policy records, forming policy lists of related bank, tracking policy information,
realizing proposal entry, gathering additional documents for policy formation and forming collective
policy documents and transferred to Information Transfer System and SBM by the Technical
Operations-Corporate Products Operations-Global Customers Unit.

It is processed for the purpose of defining new customer by the Technical Operations-Global
Customers Unit.

It is processed for the drafting proposal, doing proposal statistic work and taking proposal demands by
the Consumer Insurance-Personal Accident and Health Insurance Unit.

It is processed for the purpose of preparing proposal, making proposal entry, processing proposal
evaluation and performing discretionary work action and transferred to abroad reassurance firms and
SBM by Consumer Insurance-Home Insurance Unit.

It is processed for the purpose of executing proposal offering works, conducting policy period,
working on customer data and transferred to related reassurance and insurance companies by Fire /
Engineering Insurances Unit.

Customer Transaction Data; It is processed for the purpose of making policy renewals by
The Agency Sales, Agency Sales-Regions/Agency and Broker Sales-Support Unit.

It is processed for the purpose of forming policy document by the Agency Sales-Regions Unit.

It is processed for the purpose of making Unearned Premiums calculation process, using IBNR works
and processing periodic reporting and transferred to actuarial, the Turkish Motor Insurance’s Bureau
and the Giines Insurance by the Finance Actuarial Unit.

It is processed for the purpose of offering proposal, drafting proposal and conducting policy period by
the Financial Insurances Unit.

It is processed for the purpose of making abuse notification actions and transferred to SISBIS by the
Claims Investigation Unit.

It is processed for the purpose of revising recourse requests, entering recourse person information on
the system, making recourse payments, executing legal proceedings of defended or notified claims
files and transferred to related lawyer and company realizing recourse collection actions by the Claims
Law Unit.

It is processed for the purpose of entering claims warning information, making claims evaluations,
tracking of claims record, making corrections of claims warning, making claims information of global
customers and transferred to AIG Global, expert, lawyer, legal expert, court, arbitrator and related call
center by the Damage-General Claims Unit.

It is processed for the purpose of making evaluation of claims/theft, making claims payment actions
follow-up, conducting monthly service reconciliation, making monthly cheque, reconciliation, making
of the claims file opening actions, realizing cash payment entrance actions, realizing gift cheque
entrance, realizing number control actions and drafting recourse lists and transferred to call center,
technical service, Teknosa, Vatan, related consultancy firm and Genpa by Claims-Prolonged
Guarantee and Special Products Unit.



It is processed for the purpose of responding warrants of courts, transmitting premium requests,
drafting defending response, drafting investigation response and transferred to Turkey Insurance
Association, Trade Provincial Directorate, the Undersecretary of Treasury, the Chief Public Prosecutor
of Republic and Notary by Legal Unit.

It is processed for the purpose of provision of following production data, following agency production
data, claims payment and following suspense data by Internal Audit Unit.

It is processed for the purpose of carrying out cargo follow-up actions by Administrative Affairs Unit.

It is processed for the purpose of creation of client and claims record, entering new inquiry on the
system, creation of the claims notification record, transmitting related technical service data and
transferred to related assistant firm and service firm by Customer Communication Center.

It is processed for the purpose of offering proposal, drafting technical reporting via customer data and
transferred to the related reinsurance company by the Transportation Insurance Unit.

It is processed for the purpose of making proposal and insurance policy and transferred to related
insurance firm with AIG Global by the Operation-Global Customer Unit.

It is processed for the purpose of suspicious transaction and internal audit follow-up and transferred to
MASAK by the Operation-Money Laundering and Quality Control Unit.

It is processed for the purpose of making information about the treaty, drawing claims statistics and
transferred to the reinsurer by the Reinsurance Unit.

It is processed for the purpose of following risk inquiries, investigating candidate agencies actions and
transferred to the Gulf Insurance Group ("GIG") in necessity by the Risk Management Unit.

It is processed for the purpose of following the campaign term by the Sales Unit.

It is processed for the purpose of making insurance policy and giving proposal via web by the
Traveling Insurances Sales Unit.

It is processed for the purpose of offering and preparing proposal by the Liability Insurances.

It is processed for the purpose of creating demand, complaint and new complaint case in the system,
determination of customer satisfaction, conducting analysis actions, creation and transmission of
complaint answers and transferred to the Undersecretariat of Treasury and channel related to
complaints by the Complaints and Demand Management Unit.

It is processed for the purpose of maintaining cash receipt of payment, making entry of cash and
bounced cheque payment, viewing cheque return screen, conducting credit card transactions, taking
credit card information for payment, transmitting mail order collection file to related Bank, execution
of commission payment transactions, carrying out debt aging analysis, realizing collection from
distribution channels, transmitting of notification letter and commission expense document, making
presentation of loan committee, execution of collection and return transactions to be carried out and
transferred to related bank and Credit Card Appeal Center by the Collection Unit.

It is processed for the purpose of using in financial analyses by the Technical Accounting Unit.

It is processed for the purpose of making proposals, realizing entry of proposal, performing and
following policy records, tracking personal accident policy information, tracking travel policy
information, gathering additional documents for drafting proposal, realizing reconciliation actions,
transferring policy information, realizing cancelation actions, tracking of policy information and
records and transferred to SBM, assistant firm, broker, and relevant Tax Office by Technical
Operations-Individual Products Operations-Global Customers Unit.



It is processed for the purpose of offering proposal, receiving revise or supplement confirmations,
following the policy information and records, forming policy lists of related bank, gathering additional
documents for policy formation and forming collective policy documents and lists, realizing proposal
entry actions and transferred to Information Transfer System and SBM by Technical Operations-
Corporate Products Operations-Global Customers Unit.

It is processed for the purpose of defining new customer by Technical Operations-Global Customers
Unit.

It is processed for the purpose of offering online traffic insurance proposal by Technical
Operations/Customers Insurance-Auto Insurance.

It is processed for the purpose of making group insurance proposal work, exercising proposal statistic
works, following-up old proposal data, offering proposal, determining compliance with the
requirements for risk acceptance of those claiming high coverage policy by Consumer Insurance-Auto
Insurance and Health Unit.

It is processed for the purpose of making entry of proposal and evaluations, drafting technical reports,
making proposal works for special customer groups, carrying out related bank package hull insurance /
policy processes, transmitting policy information, conducting monthly stipulation works and
transferred to IPA, related technical service and SBM by the Consumer-Auto Insurance Unit.

It is processed for the purpose of making proposal entry, preparing proposal, processing proposal
evaluation, performing discretionary work action, having assistant service and transferred to Asistline,
abroad reassurance firms and SBM by Consumer Insurance-Home Insurance Unit.

It is processed for the purpose of is following-up of sales, cancellation and return procedures and
making claims information follow-up by Extended Warranty and Specials Unit.

It is processed for the purpose of offering proposal, conducting proposal periods, studying on customer
data in order to draft technical reports, and transferred to related reinsurance and insurance companies
when necessary by Fire/Engineering Insurances Unit.

Customer Data; It is processed for the purpose of making policy renewals by the Agency Sale,
Agency Sales-Region/Agency and Broker Sales Support Unit.

It is processed for the purpose of making drafting periodic reporting activities and shared to actuarial
by the Finance Actuarial Unit.

It is processed for the purpose of realizing and presenting preparation and conducting policy period
transactions by the Financial Insurances Unit.

It is processed for the purpose of making abuse notification and transferred to Insurance Information
System ("SISBIS") by the Claims Investigation Unit.

It is processed for the purpose of revising recourse requests, entering recourse person information on
the system, making recourse payments, executing legal file proceedings and transferred to related
lawyer and UYAP (Ulusal Yargt Agi Bilisim Sistemi-National Judiciary Informatics System) by the
Claims Code Unit.

It is processed for the purpose of collection of claims warning information, realizing claims record
follow-up, realizing payments of claims, making corrections of claims warning, making claims
information of global customers, taking claims details and transferred to court, expert, court expert,
arbitration, AIG Global and related call center company by the Claims-General Claims Unit.

It is processed for the purpose of making claims/theft assessments, performing monthly cheque and
service reconciliations, making opening of claims file works, recording cash payment entry, making
gift cheque entry, making numeration controls and drafting recourse list and transferred to related
technical services, Vatan, related call center company and Genpa by the Claims-Prolonged Warranty
and Special Products Unit.



It is processed for the purpose of reviewing Consumer Arbitral Tribunal complaint, writing defense
response writings, and legal evaluation of policy section and transferred to law office arranged by
agreement and the Treasury and the Chief Public Prosecutor by Legal Unit.

It is processed for the purpose of provision of following agency production data, claims payment and
suspense data by the Internal Audit Unit.

It is processed for the purpose of carrying out cargo follow-up actions by the Administrative Affairs
Unit.

It is processed for the purpose of creation of client record, creation of the claims notification record,
entering new inquiry, collection of claims notification data and transmitting customer information to
related service and transferred to the relevant service and assistant firm by the Customer
Communication Center.

It is processed for the purpose of carrying out proposal actions, providing voluntary business support,
making technical reports from customer data and transferred to the reinsurance insurance company by
the Transportation Insurance Unit.

It is processed for the purpose of offering proposal and creating policy and transferred to AIG Global
by the Operation-Global Customer Unit.

It is processed for the purpose of suspicious transaction follow-up and transferred to MASAK by the
Operation-Money Laundering and Quality Control Unit.

It is processed for the purpose of making information about treaty and transferred to the reinsurer by
the Reinsurance Unit.

It is processed for the purpose of storing high level director and shareholders information, making
treasury reporting and transferred to the Undersecretary of Treasury by the Reinsurance Account
Affairs Unit.

It is processed for the purpose of investigation of tracking risk inquires and transferred to the Gulf
Insurance Group ("GIG") by the Risk Management Unit.

It is processed for the purpose of creating policy actions, transmitting travelling transactions
information and giving proposal via web service by the Traveling Insurances Sales Unit.

It is processed for the purpose of offering proposal and forming proposal by the Liability Insurances
Unit.

It is processed for the purpose of creating of a claim case in the system by the Complaints and
Demand Management Unit.

It is processed for the purpose of maintaining cash receipt of payment, making entry of cash and
cheque payment, making entry of bounced cheque payment, viewing cheque return screen, realizing
credit card transactions, taking credit card information for payment, execution of commission payment
transactions, taking into action to policy cancellation requests, making collection from distribution
channels, transmitting of notification letter, making presentation of loan committee, executing return
actions and transferred to related Bank and Credit Card Appeal Centre by the Collection Unit.

It is processed for the purpose of using in financial analyses by the Technical Accounting Unit.

It is processed for the purpose of entry of proposal, making proposals, following the policy records,
forming policy records, tracking personal accident policy information, tracking travel policy
information, gathering additional documents for policy formation, realizing reconciliation actions,
realizing cancellation action, tracking of policy information and records and transferred to SBM and
broker by the Technical Operations-Individual Products Operations-Global Customers Unit.

It is processed for the purpose of executing proposal offering actions, receiving revise or supplement
confirmations, following the policy records, forming policy lists of HSBC, forming policy lists,
tracking policy information, realizing proposal entry, gathering additional documents for policy



formation and forming collective policy documents and transferred to Information Transfer System
and SBM by Technical Operations-Corporate Products Operations-Global Customers Unit.

It is processed for the purpose of defining new customer by the Technical Operations-Global
Customers Unit.

It is processed for the purpose of making group insurance proposal work, exercising proposal statistic
works, following-up old proposal data, making proposal evaluation of IPA, executing proposal
offering works, determining compliance with the requirements for risk acceptance of those claiming
high coverage policy by the Consumer Insurance-Auto Insurance and Health Unit.

It is processed for the purpose of making entry of proposal, evaluating proposal, drafting technical
reports, making proposal works for special customer groups, carrying out HSBC package hull
insurance / policy processes, transmitting policy information, conducting monthly reconciliation works
and transferred to SBM by the Consumer Insurance-Auto Insurance Unit.

It is processed for the purpose of making proposal entry, processing proposal evaluation, making
proposal evaluation, performing discretionary work action and transferred to abroad reassurance firms
and SBM by the Consumer Insurance-Home Insurance Unit.

It is processed for the purpose of is following-up of sales, cancellation and return procedure by the
Extended Warranty and Specials Unit.

It is processed for the purpose of offering proposal, conducting proposal periods, studying on customer
data, performing discretionary works and transferred to related reinsurance and insurance companies
by the Fire/Engineering Insurances Unit.

Customer/Third Persons Data; It is processed for the purpose of receiving legal notification by
Legal Affairs Unit and transferred to law office arranged by an agreement.

Personal Data; It is processed for the purpose of performing internship procedures by the Human
Resources Unit.

It is processed for the purpose of specifying driver actions by the Administrative Affairs Unit.

It is processed for the purpose of making claims evaluations, tracking of claims record, executing
complaint investigation and situation evaluation and transferred to expert, lawyer, legal expert, court,
arbitrator by the General Claims Unit.

Special Category of Personnel Data; It is processed for the purpose of specifying driver actions by
the Administrative Affairs Unit.

It is processed for the purpose of performing internship procedures by the Human Resources Unit.

It is processed for the purpose of creating policy by the Traveling Insurances Sales Unit.

It is processed for the purpose of making proposal entry and transferred to SBM and broker by the
Technical Operations-Individual Products Operations-Global Customers Unit.

It is processed for the purpose of making proposal entry and transferred to SBM and broker by the
Technical Operations-Corporate Products Operations-Global Customers Unit.

It is processed for the purpose of defining new customer by the Technical Operations-Global
Customers Unit.

Employee, Family and Relatives Data; It is processed for the purpose of making claims evaluations
and transferred to expert, lawyer, legal expert, court and arbitrator by the Claims- General Claims
Unit.

It is processed for the purpose of creation of the claims notification record by the Customer
Communication Center.



It is processed for the purpose of making proposal entry, following policy registry and tracking
individual accident policy information and transferred to SBM by the Technical Operations-Individual
Products Operations-Global Customers Unit.

It is processed for the purpose of offering proposal by the Technical Operations-Corporate Products
Operations-Global Customers Unit.

It is processed for the purpose of defining new customer by the Technical Operations-Global
Customers Unit.

Employee Transaction Data; It is processed for the purpose of performing internship procedures by
the Human Resources Unit.

It is processed for the purpose of offering proposal by Technical Operations-Individual Products
Operations-Global Customers Unit.

It is processed for the purpose of offering proposal by the Consumer Insurance-Personal Accident and
Health Insurance Unit.

Employee Performance and Career Development Data; It is processed for the purpose of following
sale channels training by the Marketing and Corporate Communication Unit.

Employee, Family and Relatives Data; It is processed for the purpose of performing internship
procedures by Human Resources Unit.

Employee Data;
It is processed for the purpose of forming individual accident policy for employee and transferred to
Marsh Insurance by the Administrative Affairs Unit

It is processed for the purpose of performing internship procedures by the Human Resources Unit.

It is processed for the purpose of executing internal audit and follow-up actions of MASAK process
by the Operation-Money Laundering and Quality Control Unit.

It is processed for the purpose of storing high level director and shareholders information and making
treasury reporting and transferred to the Undersecretary of Treasury by the Reinsurance Account
Affairs Unit

It is processed for the purpose of making proposal entry by the Technical Operations-Individual
Products Operations-Global Customers Unit.

Risk Management Data; It is processed for the purpose of collecting expert undertaking by the
Claims- General Claims Unit.

It is processed for the purpose of taking agency application by the Agencies Operation and Logistics
Unit.

Sound and Camera Record Data; It is processed for the purpose of making claims and supplying
agreed service firm and transferred to expert, lawyer, legal expert, court and arbitrator by General
Claims Unit.

It is processed for the purpose of making entry of proposal and following policy information and
transferred to SBM by the Technical Operations-Individual Products Operations-Global Customers
Unit.

Trainee Data; It is processed for the purpose of performing internship procedures by the Human
Resources Unit.

Company Data; It is processed for the purpose of making agency production data follow-up by the
Internal Audit Unit.

It is processed for the purpose of executing purchasing actions, making proxy transactions follow-up
and reason for statutory obligation, and transmitted to relative Notary and Cessas Plaza by the
Administrative Affairs Unit.



It is processed for the purpose of creating policy and transferred to related insurance company by the
Operation-Global Customer Unit.

It is processed for the purpose of inspecting candidate agencies and transferred to Gulf Insurance by
the Risk Management Unit.

Request/Complaint Management Data; It is processed for the purpose of tracking customer
complaints by the Marketing and Corporate Communication Unit.

It is processed for the purpose of creating of a claim case in the system, making analysis, transmitting
complaint data to the related channels for support and complaint is transferred to related channels by
the Complaints and Demand Management Unit.

Supplier Transaction Data; It is processed for the purpose of executing works of expert and agreed
service firm definition, realizing company investigation and situation evaluation actions, tracking
expert information, following expert wages, making expert payment and tracking supplier by the
Claims-General Claims Unit.

Supplier Data; It is processed for the purpose of making supplier definition transaction, executing
notification actions regarding the natural payment of the tax returns and transferred to the Revenue
Administration Presidency ("GIB") and Garanti Bank by the General Accounting Unit.

It is processed for the purpose of defining lawyer information to system by the Claims Law Unit.

It is processed for the purpose of making expert definition actions, making definition of agreed service
works, taking undertaking of expert, realizing company inspection and situation assessment
transactions, making technical service follow-up, making expert payment making supplier follow-up,
ensuring expert supply and specifying agreed service firms by the General Claims Unit.

It is processed for the purpose of realizing purchasing actions, realizing driver specification works,
fulfillment of legal obligations and determination of supplier by the Administrative Affairs Unit.

It is processed for the purpose of tracking supplier information by the Marketing and Corporate
Communication Unit.

It is processed for the purpose of creating of a claim case in the system by the Complaints and
Demand Management Unit.

It is processed for the purpose of specifying agreed service apart from car by the Prolonged Insurance
and Special Products Unit.

Third Persons Data; It is processed for the purpose of making proposal entry and transferred to SBM
by the Technical Operations-Corporate Products Operations-Global Customers Unit.

8.2. Storage Period of Personal Data.
Our company stores personal data only for the time designated by the Code and relevant legislation or
necessitated by the purpose for which data are collected.

Our company determines if any storage period provided in related legislation for personal data. If it is
provided any period in legislation our company follows it, but if not, it reserves for the necessary
period for purpose personal data is processed for. If the purpose of processing personal data is realized
and come an end of storage period provided by legal legislation and/or our Company, personal data
could be only stored for the purposes of constituting evidence in legal disputes, pledging the related
right attached to personal data or establishing defence. In case of possibility of usage in future,
personal data are not be stored by our Company.

9. Deletion, Destruction and Anonymization of Personal Data

According to Article 7 of the Lw, although personal data are processed in accordance with the relevant
legislation, in case of ceasing the reasons personal data processed for, they shall be deleted ex officio
or on the personal data holder’s request by the Company.



The procedures and principles regarding this matter will be carried out according to the Code and the
secondary legislation formed on the basis of the Code.

9.1. Techniques of Personal Data Deleting or Destroying
Physically destruction, securely deletion by expert.

9.2. Techniques of Anonymization of Personal Data

Even if the personal data is matched with other data, it means that the identity can never be associated
with a specific or identifiable real person in any way.

Example: Masking

Third Parties Personal Data is Transferred and the Purpose of Transfer

The procedures and principles will be applied for the personal data transfer are regulated in Article 8
and Article 9 of the Code and the personal data and personalized personal data of owner could be
transferred to third parties in domestic and abroad.

For executing our services Your personal data may processed pursuant to laws and other legislation
(including, but not limited to, such as the Banking Act, the Insurance Law, the Tax Procedure Law, the
Law on Advocacy Act No. 1136 and other regulations related to the laws, regulations of supervisory
and regulatory authority and institutions and the circumstances obliged by public authorities) by Gulf
Insurance and may be shared with Gulf Insurance's group companies, third parties serving services to
Gulf Insurance, agreed institutions, lawyers for settlement of legal disputes, individuals and legal
entities, our business partners and other third parties being in proxy relationship with. However,
except in exceptional cases, personal data may not be transferred without the explicit consent of the
personal data owner.

9.3. Domestic transfer of Personal Data

In accordance with Article 8 of the Code, the transfer of personal data within the country shall be
possible provided that one of the conditions set out in section 6 of the Policy "Processing Conditions
of Personal Data" has been provided.

9.4. Transferring Personal Data Abroad

In accordance with Article 9 of the Code, in case of transferring personal data abroad, right along with
the conditions for domestic transfers provided, the existence of one of the following matter is sought:
-The country subject to transfer is deemed among the countries bearing adequate protection declared
by the Board or

-In case of non-presence of adequate protection in the country, written undertaking of data controllers,
for an adequate protection of data in Turkey and in foreign countries about to commit in writing and
presence of the Board consent.

9.5. Group of Individuals Personal Data Transferred to by our Company
In accordance with Articles 8 and 9 of the Code and within the scope of this Policy, our company may
transfer personal data of personal data holders to following specified groups of persons:

Institutions and
organizations

authorised for taking information and
documents of our company complying
related legal legislation provisions.

GROUPS OF DECRIPTION PURPOSE OF TRANSFER
INDIVIDUALS
/Authorised Public Public institution and organizations | Limited with the purpose requested

by relevant public institutions and
organizations within the frame of
the legal authority.

IAuthorised Private Law
Individuals

Authorised Private Law Individuals
authorised for taking information and
documents of our company complying
related legal legislation provisions.

Limited with the purpose requested
by  relevant  Private Law
Individuals within the frame of the
legal authority.

10. Obligation of our company to Inform
Our company, in accordance with Article 10 of the Code shall inform personal data owners at time of
collection. On this scope, our company fulfils its obligation of inform on the subjects stated herein

below:




a) Title of our company in data controller capacity,

b) The purpose for personal data will be processed,

c) The persons, processed personal data might be transferred to and the purposes for the same,
¢) The method and legal reason of collection of personal data,

d) The rights of personal data owner

11. The Rights of Personal Data Owners and Their Use

In accordance with Article 13 of the Code, evaluation of personal data owner’s rights and information
must be made personal data owners realizes by means of this Policy right along with Gulf Insurance
Personal Data Owner Application Form. Personal data owners may transmit their complaints or
requests regarding their personal data processing activities within the framework of the guidelines
outlined in the relevant form:

11.1. Right for Application

In accordance with Article 11 of the Code, everybody, her/his personal data processed, can make some

request for subjects stated herein below by applying our company:

a) Learn whether or not her/his personal data have been processed;

b) Request information for processing if her/his data have been processed;

c) Learn the purpose of processing of the personal data and whether data are used in accordance with
the purpose;

d) Learn third parties in the country or abroad to whom personal data have been transferred;

e) Rectification request in case personal data are processed incompletely or inaccurately and
informing request third person about rectification action.

f) In case of ceasing the reasons personal data processed for, request of deletion, destruction and
anonymization of Personal Data and request of informing of third person personal data transmitted
about rectification action.

g) Obiject to occurrence of any result that is to her/his detriment by means of analysis of personal data
exclusively through automated systems;

h) Compensation request for the claims arisen as a result of unlawful processing of personal data.

11.2. Cases, Application Right not applicable

In accordance with Article 28 of the Code, it shall not be possible for personal data owner to plead

their rights.

a) Processing of personal data by persons in the course of a purely personal or household activity,
provided that obligations relating to data security are complied with and data are not transferred to
third parties.

b) Processing of personal data for the purposes of official statistics and, through anonymization,
research, planning, statistics and similar.

c) Processing of personal data for the purposes of art, history, literature or science, or within the
scope of freedom of expression, provided that national defence, national security, public safety,
public order, economic safety, privacy of personal life or personal rights are not violated.

d) Processing of personal data within the scope of preventive, protective and intelligence-related
activities by public institutions and organizations that are assigned and authorized for providing
national defence, national security, public safety, public order or economic safety.

e) Processing of personal data by judicial authorities and execution offices with regard to
investigation, prosecution, adjudication or execution procedures.

In accordance with Article 28/2 of the Code, it shall not be possible for personal data owner to plead

their rights (exempt the right for compensation for claims)

a) Processing of personal data is necessary for prevention of crime or investigation of a crime.

b) Processing of personal data revealed to the public by the data owner herself/himself.

c) Processing of personal data is necessary, deriving from the performance of supervision or
regulatory duties, or disciplinary investigation or prosecution by assigned and authorized public
institutions and organizations and professional organizations with public institution status.

d) Being necessary of personal data processing for the protection of economic and financial interests
of the state related to budget, tax, and financial matters.



11.3. Application Procedure
In accordance to Article 13 of the Code, our company shall conclude application request at the shortest
depending nature of request and within 30 days at the latest, by free of charge.

It may be refused application of personal data owner on the cases stated herein under:
a) Blocking rights and freedoms of other persons

b) Disproportionate effort required

c) Knowledge is a public knowledge

d) To risk the privacy of others

e) The existence of one of the cases that is out of scope according to the Code.

12. Personal Data Processing Activities in the Company and Data Processing Activities on the
website

12.1. Monitoring with camera on premises of the Company
Camera monitoring is carried out at the Company in order to protect the security of our company and
other persons.

According to provisions stated in the Code, this policy is published on our website regarding the
camera monitoring activities by our Company and the notice is posted for making monitoring of the
entries of the monitored areas.

Monitoring is not made in the areas that may result in interference with the privacy of the person.
Security camera records are only accessible to a limited number of Company employees and security
company employees who are suppliers if needed. Those who have access to the records declare
protection of confidentiality of the data with confidentiality undertaking they have signed.

12.2. Entrance-Exit of Customers visited to Company

Personal data processing activities are being carried out to track the entrance and exit of our guests
who visit our company. When the name-surname information of the persons who come to our
company is obtained, the subject matter is only processed for this purpose and the related personal
data are recorded in the recording system in the physical environment.

12.3 Visitors of Web page:

Internet movements on the web site is recorded for providing expediency visit for visitors of our
company's web site, enabling display of their customized content and making online advertising
activities (e.g. technical cookies). Detailed explanations about these activities of our company are
stated in the privacy policy texts on our web site.

13. Important Dates for the purpose of Code of Protection of Personal Data

7 April 2016 If not stated otherwise, provisions of this Law shall be in
force on publishing date on 7 Nisan 2016
7 October 2016 Provisions of the Law stated herein below shall be in force 7 October 2017:

a. Provisions regarding transmission of personal data to third persons or abroag
b. Provisions regarding right of personal data owner.

c. Provisions regarding complaint of personal data owner to Board of
Personal Data Protection

d. Provisions regarding crime and offenses arising the Code of Protection
of Personal Data

7 April 2017 If not declared otherwise by personal data owners until 7 Nisan 2017, the
data processed legally before 7 Nisan 2016 shall be deemed processed
adequate to this Law

7 April 2018 Personal data processed before 7 Nisan 2016 shall be adequate to this Law
until 7 Nisan 2017

This policy can be revisable by Gulf Insurance if found necessary. In case of revision, most current
form will be stated on the web site of the Company.



